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BANKING HISTORY AND ECONOMIC HISTORY: 
SOME IMPORTANT CONNECTIONS 

DUNCAN M ROSS ' 
Royal Holloway, University of London 

Banking history has commanded much attention from a variety of quarters. The 
important role of banks as primary transformers of savings into investment, and in 
many cases of rural, agricultural and unsophisticated economies into more modern, 
integrated systems capable of raising and efficiently allocating enormous sums among 
an almost unlimited range of competing claims for resources has ensured that the 
relationship between economic/industrial prosperity and the institutional form of 
banking provision has been vested with enormous significance. Many of the questions 
asked by economic, banking and monetary historians have changed over time, 
however, as they have come to understand the nature of both the institutions 
themselves and the economic system in which they operate. Banking archives provide 
a means of asking and approaching a vast array of these questions about monetary and 
economic history, as well as being valuable business records in and of themselves. The 
purpose of this paper is to indicate some of the ways in which banking archives have 
been profitably employed by economic historians. Such an approach, of course, will 
reveal more about my own areas of expertise, prejudices and priorities than it will 
those of bank archivists or other historians. In particular, it should be noted that the 
focus of this paper is on the relationship between banking and economic history. It 
ignores other, equally important, contributions which banking archives have made, in 
the fields of changing patterns and participation of the labour force, uses of information 
technology, and the importance of architectural statements to a bank's image of itself. 
In particular, this paper deals mostly with Britain, although other countries are 
mentioned where appropriate, and it eschews all analysis of Central Banks and 
monetary policy. 

Raymond De Roover, in his classic work on banking and finance in Bruges in the 
thirteenth and fourteenth centuries, justified the inclusion of the phrase 'money, 
banking and credit' in the title with the observation that 'the three topics are so closely 
interwoven that they cannot be separated''} It is this relationship which places banking 
history at the heart of economic history. The very operations of banking institutions -
as providers of the means of exchange and as financial intermediaries - gives them a 
role of enormous significance in consideration of the processes of economic growth. 
Economic activity is possible without financial intermediaries, which bring together 
surplus and deficit units of consumption, borrowers and lenders, and producers and 
consumers, but it is generally difficult, expensive and localised. The advent of financial 
intermediaries in an economy reduces the costs of transacting business by delegating 
responsibility for arranging it to those with the necessary expertise and contacts. Those 
contacts allow the geographical widening and anonomising of transactions, without 
which no economic growth can take place. Figure 1 is a very simple representation of 
the gains to an economy from financial intermediation. Vertical line AB indicates the 
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level of saving and investment in the absence of any financial intermediation. These 
are equal and independent of the rate of interest since each transaction will take place 
at a price directly agreed between lender and borrower. With the advent of banking or 
other forms of intermediation, the increased opportunities for saving will push that 
schedule out to the right, while the mobilisation of these savings will allow banks to 
meet demands for larger sums. The investment schedule will rise. A single rate of 
interest, r* will equilibrate supply and demand in the market for funds, and the level of 
savings and investment will move outwards to a much higher level of economic 
activity, D*. 

Figure 1: The Impact of Financial Intermediation on Saving and Investment 
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B D* Saving and Investment 

Source: AD Bain The Economics of the Financial System, Fig 3.10, p.49. 

That this relationship exists is not in any great doubt - thus De Roover's work 
illuminated not only the operations of the bankers, but the symbiotic relationship 
between trade, banking activity and monetary expansion in and between European 
commercial centres in the thirteenth and fourteenth centuries. His reconstruction of the 
trading links between Florence, Bruges and other cities from the records of those who 
financed this trade is a masterpiece of historical detection and interpretation. Similar 
work had been carried out by Usher, who was able to show that the expansion of 
deposit banking was closely linked to the growing commercial activity in Catalonia 
and the Mediterranean from the fourteenth to the eighteenth centuries.3 

Historians of later periods, especially of the industrial revolution, have provided 
considerable support for the thesis that banking, commercial activity and monetary 
expansion are closely intertwined. Thus, while Hartwell was able to define the 
industrial revolution as 'economic growth through industrialisation' and Ashton to 
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argue that 'industrial England was...able to use its own resources to put up factories 
and construct canals and railways', it took the very detailed work of Pressnell, 
combined from a vast array of banking archives, to illustrate the entire range of bank 
activities - financing industry, trade and agriculture, lending to local authorities, and 
drawing funds from the provincial regions into the London money market - in the mid-
eighteenth to early nineteenth centuries.4 Similarly, Slaven's view that banking seems 
to have responded quickly and flexibly to the demands of industry and commerce in 
the West of Scotland is given added weight by Munn's descriptions of the rapid 
expansion of the Provincial banks and the services they provided in the late eighteenth 
century.5 

The relationship between the beginnings of economic expansion and the emergence 
of banking services is, then, a strong one. The precise nature of the relationship, its 
determining factors, and the direction of causation embedded within it, is another 
matter entirely, however. Cameron's attempt to formulate 'a general theory of financial 
institutions' was the first serious effort to explore the bank-economy nexus in a 
comparative and historical context.6 Applying historical research to a range of 

•countries, Cameron and his contributors focused on the key banking functions and 
their importance for economic development. Their role as intermediaries meant that 
they were lenders as well as deposit gatherers; banks attitudes and priorities towards 
lending, and the extent to which they were willing to supply initiative and enterprise in 
order to safeguard their depositors' funds came to be seen as vital determinants of the 
pace and direction of industrial growth. Identification of the possibilities and 
importance of the act of intermediation, however, has in turn led to questions about the 
optimal relative sizes and extent of integration between the monetary and non
monetary sectors in an economy. 

A much discussed aspect of this debate has been the comparison between the 
German and English banking systems, and their respective contributions to their host 
economies' pace and direction of growth. Gerschenkron evoked the Credit Mobilier 
and the German banks as important aspects of his 'substitutes' theory of growth, in 
which large banks acted as the engines of resource mobilisation in less advanced 
economies.7 The comparison with the English banks' more laissez-faire attitude 
towards their industrial clients has often been made; the implication being that the 
relatively slower rate of growth in Britain since the late nineteenth century can be 
explained by the unadventurous approach of the banking system toward industrial 
lending.8 This comparison continues to be the focus of much work, and although the 
issue of the contribution of banks to industrial growth is far from being resolved, it is 
now understood to be significantly more complex than it at first appeared.9 The insight 
that different patterns of institutional provision of banking services may be appropriate 
across national borders and in response to varying circumstances is a crucial one. Thus, 
banking exists as part of a wider system of financial intermediation embedded in the 
historically-determined structures and pattern of economic growth.10 

Study of the nexus and forms of interaction between banks, firms and their host 
economies has led, inevitably, to serious thinking about the technical and theoretical 
aspects of banking itself. Again, De Roover's work on Bruges is a superb example of 
how detailed analysis of banking records contributed not only an enormous amount to 
understanding mediaeval trading patterns in Europe, but also to unravelling the 
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mysteries of the Bill of Exchange. This breakthrough in historical understanding 
underpins the very connection between trade and finance which until then had only 
been described in elliptical terms. This move beyond the narrative of the symbiotic 
relationship between banking and commerce is a recurrent motif in banking history. 
Thus, Larry Neal's detailed analysis of stock price movements in London, Paris and 
Amsterdam in the eighteenth century can be seen as a chronological continuation of De 
Roover's work. Neal argues that the speed with which prices responded to new 
information in these centres, and the fairly consistent direction of these movements 
across borders, shows the levels of technological sophistication reached by individual 
traders as well as the high degree of integration and efficiency in the trading system 
itself." 

Similarly, Naomi Lamoreaux's detailed researches in the banking system of 
nineteenth century New England have illuminated not only the history of that region, 
but also empirical evidence on the nature and importance of relationship banking long 
before the term had been coined. Lamoreaux shows that in order to mobilise capital 
resources for economic growth, banks engaged heavily in the practice of insider 
lending. The very high levels of moral hazard, and possible exposure to loss, inherent 
in this approach were controlled by the social and personal relationships which tied 
bankers and industrialists together. As the banks grew larger, however, and demands on 
their available funds increased, it became necessary to assure a much wider spectrum 
of depositors of their probity and safety. This meant the erosion of the entrepreneurial 
function of the banks and their more professional organisation in the face of rising 
levels of information asymmetry as the pool of borrowers also widened.12 Lamoreaux's 
insights and explanations of the connection between banks and industry are equally 
applicable in other contexts. The New England experience of close relationships is 
parallel with that in Britain in the nineteenth century, but it offers a new and 
theoretically sound interpretation of the liquidity crisis of 1878 and the consequent 
partial withdrawal of banks from industrial lending.13 

It is this maintenance of liquidity - or of confidence in the banking system's ability 
to meet depositors' demands for repayment - which is one of the most profound and 
important links between the financial and non-financial sectors of the economy. The 
work of Gorton, particularly, has shown how historical data derived from banking and 
other records can be used to assess the impact of bank failures on economic 
prosperity.14 Consideration of these issues has led to much attention being focused on 
the appropriate extent of regulation of banking and the optimal shape and structure of 
the banking industry as a whole.15 Thus, the contemporary issue of banking reform in 
the United States has been informed by reference to the historical experience of 
Universal banks and of comparisons between the unit banking system of the U.S. and 
the branch banking structure of Canada.16 

It is the historical experience of free banking which is perhaps most often referred to 
in the debates over reform of the current institutional structure of banking. Defined as a 
competitive system of banking unencumbered by Central Bank regulations on note 
issue or lending behaviour, free banking is held to enhance the efficient allocation of 
resources in the economy at lower costs to depositors than systems which are highly 
regulated. In particular, the absence of a safety net for imprudent or inefficient banks, it 
is argued, removes many of the moral hazard difficulties and incentives to excessively 
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risky behaviour which regulations entail. Again, this debate is far from being resolved, 
but the combination of theoretical insight into banking behaviour and the wide range of 
historical experience to which it has been applied, has contributed much to our 
understanding of both.I7 

The debates on free banking, as well as those on the extent of bank-industry 
integration and contribution of banking systems to economic development, have also 
added much to our understanding of the process of growth in the regions and countries 
studied. The ties between banking and the economy are continually underpinned and 
explored in this work. Checkland's history of banking in Scotland is in many respects 
an admirable economic history of that country, while Lamoreaux's work on New 
England, in addition to being an extremely valuable piece of banking history, provides 
an extremely detailed discussion of the economic and industrial milieu in which the 
banks operated.18 This is also the case for the histories of individual banks, which 
abound with detailed descriptions of the environment and local economy from which 
they emerged. The histories of the Midland and Lloyds banks, for example, provide a 
wealth of material on the early nineteenth centuries of the Birmingham and Midlands 
region of England.19 Schweikart's study of banking in the American South has much to 
teach scholars of that region before the American Civil War, while Redlich's earlier 
history of banking in America is explicit in its combination of banking and economic 
history. Rockoff captures the fractured and regional nature of American growth as well 
as the varied design of banking organisation in the nineteenth century.20 In a similar 
vein, it would be an uniformed scholar who attempted to write an economic history of 
Hong Kong or the far east without reference to King's monumental history of the Hong 
Kong and Shanghai Banking Corporation, encompassing as it does the entire history of 
the bank's region of influence from the mid-nineteenth century.21 

The comparative value of the national approach, as revealed for instance in the free 
banking examples, has recently been further shown to be particularly valuable in the 
European case. Alice Teichova's research project on banking in central and northern 
Europe in the late nineteenth and early twentieth centuries has been based very largely 
on the exploitation of hitherto unused banking archives. This work has significantly 
enhanced our understanding of the economic and monetary history of Europe in this 
period by focusing on such issues as the differing nature of bank-industry relations in 
European countries, the role of interlocking directors in shaping lending policies, the 
operation and extent of Universal banks, the impact of government policies and the 
crisis of the 1920s and early 30s and the specific question of the interaction between 
active nationalism, bank credit and economic development. The unifying theme across 
a wide range of regional, country and industrial studies has been precisely the ways in 
which the banking, monetary and credit relationships have operated in different 
circumstances.22 

In addition to enhancing our understanding of regional and national economies in 
these ways, banking history has aided the process of unravelling the complexities of 
international trade and the patterns of multinational activity. The histories of merchant 
banks have been particularly useful in this regard, primarily concerned as they were in 
many cases with underwriting and arranging the borrowings of foreign governments 
and the overseas operation of UK-based companies on the London market. Expansion 
of their activities into domestic issuing and underwriting in the inter-war years is, 
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however, powerful evidence of both a shift in the focus and orientation of the British 
economy and of changes in the levels of competition in the domestic banking market.23 

The costs and benefits of empire have been a staple topic of discussion among 
scholars of British economic history, and bank records have played an important role in 
attempts to quantify these. Again, it is the breadth of coverage of bank records, and the 
banks' interest in discovering the financial facts of the health of their customers which 
are the crucial contributions which they have been able to make. Davis and 
Huttenback, in particular, have shown how bank records of their customers, as well as 
the reports of bank officers stationed overseas, can contribute to such a study.24 

Geoffrey Jones, as the foremost interpreter of the links between multinational 
activity and multinational activity, has also shown how bank archives can be used to 
describe the relationship between the pursuit of Empire and the pursuit of economic 
wealth. His two volume history of the British Bank of the Middle East illustrates how 
the priorities and focus of such institutions adjust to changing circumstances. Jones's 
preface to the second volume identifies the dual goals which all bank histories aim for. 

/ hope that this book will contribute to our understanding of the modern 
economic history of the Gulf. I hope that this history will also add to our very 
limited knowledge of British overseas banking after the second world war.25 

The third element of banking history; application, extension and illustration of 
theoretical constructs by reference to the wider implications of detailed historical 
research, has also been undertaken by Jones. The collection of essays contained in 
Banks as multinationals is an explicit attempt to provide empirical data and add to and 
test theories of multinational banking by examining a wide range of historical 
examples. It moves the debate on from Cameron's national banking systems to the 
performance and approach of those banks to other markets. By bringing together 
historians and economists, it contributes to a greater knowledge of banking and the 
incentives and nature of multinational activity more generally.26 Jones develops this 
further in his monograph on the topic, which not only contributes enormously to study 
of the interaction between banking and overseas trading activity, but which rises to the 
challenge to economic and business historians set by Michael Porter of identifying the 
sources of competitive advantage in economies and industries.21 

Jones's work is centred in both economic history and business history. The latter 
approach, derived from questions of organisation, structure and interaction between 
firms, has gained considerably from banking history and the use of bank archives. 
Again, De Roover provides the earliest chronological example of this; his history of 
the Medici Bank was explicitly conceived as an example of business history 
methodology at the Harvard Business School.28 It details the economic environment of 
late fourteenth - early fifteenth century Italy, and how the Medici bank contributed to 
and interacted with that environment. The organisation of branching activities, and the 
principal-agent conflicts which they entailed, investment and growth strategies within 
the bank, the problems of succession and the ultimate difficulties faced by the bank in 
changing commercial circumstances are all analysed in such a way as to provide 
valuable insights into the structure and organisation of not only this bank, but of 
banking generally. A similar verdict can be passed on Cleveland and Huertas's history 
of Citibank. Originating in the Chandlerian paradigm of the emergence of a large scale 
corporation run by a professional managerial elite, this book focuses on one of the 
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industries ignored by Chandler himself.29 It is a valuable source on the economic 
history of New York and the United States since the early nineteenth century, on 
banking in that country and on the particular form of organisation which has 
characterised American business in the twentieth century. 

Banks have long been famous for keeping many of their records secret - often for 
very good reasons, it must be said. The secret account books on which De Roover was 
able to base his study of the Medici Bank are early examples of the pot of gold at the 
end of the banking historian's rainbow. Capie and Webber's collection of hitherto 
unavailable data on profitability in banking is another such case. Their careful research 
and reconstruction of British banks' unpublished balance sheets considerably revised 
our understanding of the banks' profit position in the late nineteenth and early 
twentieth centuries, allowing more accurate comparisons of banking with other 
industries.30 

These data were found as part of a wider study of monetary and financial conditions 
which has provided much improved statistics on a number of important issues relating 
to the business and industrial history of banking.31 A consistent bank deposit series 
allowed Capie and Rodrik-Bali to undertake an analysis of the merger movement in 
British banking. This revealed that large scale organisation came earlier to that sector 
than any other of British industry.32 This was possible thanks in large part to the 
removal of legislative obstacles to the creation of joint-stock banks in England. 
Cottrell's book on industrial finance stresses the importance of this legislative reform 
to the banks' position within the financing process, while Collins has recently 
underlined the two-way nature of the relationship, since it was banks which led the 
way in adopting a corporate structure in Britain.33 

Firm size and structure are important elements in any analysis of an industry, but it is 
to be expected that relations between the firms, and between the industry and 
government will also be of interest. Here again the contribution of the banking industry 
to economic performance in Britain has been subject to considerable scrutiny. Theories 
of institutional sclerosis have been utilised in an attempt to explain Britain's perceived 
economic decline, with one of the most sclerotic influences held to be the cartelised 
and uncompetitive nature of the banking system.34 The regulatory system and the 
impact of the bankers' cartel in Britain have been examined in an attempt to shed some 
light on this debate, and although few convincing conclusions have emerged, this is 
another aspect of the mechanics of the banking-economic relationship, of which our 
understanding has been enhanced.35 

Although banks are, often rightly, jealous and secretive regarding customer records, 
there are many important examples of material from bank archives being used to 
illuminate the histories of other companies, or even of individuals. The well-known 
relationship between Lloyds Bank and Archibald Kenrick and Co., has played an 
important part in the histories of both companies, as well as providing an interesting 
example of the difficulties which face family firms.36 Foreman-Peck was able to make 
good use of Lloyds Bank records when studying the history of Rover in the interwar 
years, not only to illuminate the financial position of the company, but to provide an 
important insight into the theoretical construction of the individual relationship 
between the company and its banker. Similarly, the reconstruction of the Royal Mail 
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company's demise was greatly aided by banking records, illustrating not only their 
value to historians, but also that banks were not the only companies to issue opaque 
balance sheets.37 The saga of nationalisation, privatisation and re-nationalisation of the 
steel industry in Britain is now better understood, since the records of the main bank 
dealing with the payments, Morgan Grenfell, have been opened to tell this particular 
story.38 

Individuals, also, make prominent appearances in banking records, and many 
biographies are richer for their use. The finest example of this is perhaps Richard 
Davenport-Hines's study of Dudley Docker and his multifarious business interests, but 
the same could be said of Kirby's history of the Pease family.39 The history of Midland 
Bank would itself be incomplete without acknowledging and understanding the 
enormous contribution of both Edward Holden and Reginald McKenna.40 Youssef 
Cassis, of course, has used bank archives to highlight the social relationships which 
existed between many of the bankers (and the occasional industrialist) at the turn of the 
century. He has reminded us that business did not take place in a vacuum, and that 
many of the activities of these men were greatly facilitated by the close web of their 
many ties to each other.41 Cassis's work is centred on the social and economic milieu of 
the City of London, but studies of the impact of interlocking directorships between 
bankers and industrialists have also revealed much about the choices and patterns of 
investment in Britain and elsewhere.42 

Conclusion 

This paper has focused on the inter-relationships between banking, economic and 
business history. Since it is extremely difficult to separate the issue of banking from 
those of industrial and economic development more generally, these relationships have 
been shown to be close. Good banking history is also good economic history, since 
banks are in and of their economic environment. Much of the work discussed in this 
paper has been concerned with delineating and interpreting the nature and parameters 
of these relationships. Few conclusions, but better understanding, more insightful 
theoretical models and better statistics on which to base further discussion have 
emerged. 

It should not be thought, however, that this represents a definitive guide to banking 
history, or even to the uses of banking history. The most obvious omissions from this 
review relate broadly to the role of banks as important employers and social entities in 
their own right. Histories of individual banks reveal much about changing work 
patterns within large organisations, as well as the changing composition of the clerical 
and managerial labour force. It is not beyond credibility that a respectable discussion 
of the history of women's employment could be based entirely on these records. The 
same is true of banks as gatherers and users of information. Few scholars have yet 
made the link between banks' crucial role as providers of services to most of the 
population, gatherers of enormous quantities of information, and the history of the 
information technology industry, although this work is beginning to be done.43 

Banking history and economic history are indivisible. Additions and contributions to 
one have implications for better understanding of the other. The breadth and depth of 
the links and connections between the banks and the economy in which they are 
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embedded, and the very form of the operations which banks exist to perform, mean 
that their organisation, structure and performance have a profound impact on the 
organisation, structure and performance of their customers. This symbiotic relationship 
is the strongest argument for the continued study of bank archives and the rich material 
contained within them. 
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REGIONAL NEWSPAPERS AND PROSOPOGRAPHY: 
A NEGLECTED SOURCE FOR BUSINESS HISTORY 

SPENCER JORDAN' 
Research Associate, University of the West of England 

There is a little-tapped wealth of material in the press for the business 
historian. Almost any topic will benefit from a carefully targeted foray into 
a relevant newspaper.2 

This article will demonstrate the advantages to be gained from performing a structured 
analysis of archived regional newspapers. As a repository for a wide diversity of data, 
newspapers have been of interest to a great many amateur and professional researchers 
alike, especially with those attempting a reconstruction of social and business 
landscapes of individual localities. The article argues that much of the use made of 
newspapers is ad hoc and limited in scope, causing researchers to overlook some 
important characteristics of this particularly abundant source. Much of the work 
presented here has been generated by research conducted on a single Bristol daily, The 
Western Daily Press, between the years 1871 and 1921. This research was undertaken 
for the Bristol Historical Databases Project. The Project is engaged in the production of 
distributable machine-readable versions of historical sources for teaching and research 
purposes that relate to Bristol and its immediate environs. 

Historians have always been aware that newspapers offer a wealth of information, 
and over the years many studies have used data carefully selected from specialised 
periodicals or local evening papers. However, a problem has always been that this 
particular source has mostly remained unindexed, and this has confined the limits of 
any analysis. The researcher, more often than not, approaches the newspaper as a 
tangled-web of data; consequently any scholastic foray into the source is usually 
extremely limited in nature - perhaps engendered by a search for a single obituary, 
trade report or article - with serendipity playing a large role. However, although 
unindexed, newspapers are highly structured documents; the data being not so much 
tangled as loosely arranged in dedicated sections, just as newspapers are today. 
Although the contents of these sections remain unindexed, the knowledge that 
particular types of information can be found on a particular page in a particular column 
has been used successfully by researchers as a means of crudely rationalising their 
approach. Features on local firms, reports of trade fairs, local stock exchange share 
prices, and the activities of local business institutions such as chambers of commerce 
remain some of the most important components of this 'little-tapped wealth'. Election 
results are almost invariably described with some detail, whether they be for Council, 
Parliament or a private social institution; and even apparent mundane data such as that 
contained in the situations vacant columns are of potential use for any one interested in 
carefully piecing together the minutiae of job description titles, wage rates and hours of 
work to fully explore a selected economic locality. 

There is a further reason why local newspapers are of particular interest to the 
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historian: recently developed approaches in social and economic history have begun to 
emphasise methodologies which endeavour to unearth the nature of specific urban 
environments at the local and regional level rather than those dominated by a national 
agenda. 

To elucidate further it is necessary to understand that much of this change has been 
prompted by studies of the nineteenth-century city. Up until the early 1960s the urban 
landscape had been perceived as little more than a battleground for Marx's classes 
who, it was argued, fought for possession of the economic and political power that the 
new urban milieu could offer. Historians were obsessed by the proletariat whereas their 
counterpart, the bourgeoisie, were largely ignored.3 Perhaps this was so because these 
middling classes could often defy definition, remaining an annoying conundrum to 
those historians sensitised to class conflict. Yet from the 1960s academic interest 
moved away from the proletariat and instead began to analyse the phenomenon of the 
nineteenth-century bourgeoisie. In particular Derek Fraser demonstrated the means by 
which members of this class were able to control the urban environment in which they 
were fostered, while Perkin and Rubinstein have revealed their wealth and cultural 
characteristics.4 Concomitant to this were parallel studies of the petit bourgeoisie.5 

Much of this work was primarily concerned with uncovering the location, strength 
and nature of real power within nineteenth-century cities through the detailed analysis 
of a case study involving prosopographical6 studies of recognised urban elites.7 The 
sources of particular importance here were population censuses and trade directories; 
but other data from which could be gleaned further insights into urban environments of 
the nineteenth century were considered. This data could then be linked to a wide range 
of nominal lists generated by organisations associated with elite activity: local town 
councils, philanthropic associations and societies, business clubs, political groups, and 
so on. Such prosopographical studies of leading elites have enabled historians to 
refracture past historical data through new lenses: economic, religious and 
psephological analyses unearthing the dynamics of urban authority. 

The second broad historical controversy which impinges directly on local urban 
history is the current re-evaluation of the Industrial Revolution as a distinct period of 
economic and social discontinuity. Revised evidence of aggregate economic 
performance from late eighteenth to mid nineteenth century has stimulated a 
reappraisal of the beginnings of modern economic growth. Various economic models 
have been used, perhaps most notably by N. F. R. Crafts and C. K. Harley who have 
reassessed estimates generated by W. G. Hoffmann and by Deane and Cole.8 This has 
led to criticism, particularly from Maxine Berg and Pat Hudson, who suggest that the 
Industrial Revolution cannot be measured through macro-economic indices alone.9 

Furthermore they argue that the true influence of industrial change can only be 
perceived at the local level where economically-dominant elites and their exercise of 
authority are integral to any understanding of regional economic performance and the 
early development of capitalism. 

Concomitant to this are the methodologies employed by numerous historians from 
the 1960s onwards, in which the rich diversity of micro-level data has been 
imaginatively employed. The development of oral history as a respected academic field 
is an important aspect of this process, as is work such as that of Joyce's analysis of 
working class custom, dialect and language, and Stedman Jones' study of late 
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nineteenth-century music hall songs.10 

Of importance to any assessment of the Industrial Revolution is the controversy 
surrounding the alleged decline of the late nineteenth-century entrepreneurial spirit. 
Throughout the 1950s and 60s the belief in a withering of Britain's late-Victorian 
entrepreneurial ability was particularly popular." With the development of cliometrics, 
however, the debate entered a new phase as econometricians, most notably McCloskey, 
provided quantitative evidence disputing any entrepreneurial atrophy.12 Refining this 
argument, Rubinstein has performed prosopographical analyses of the actual entre
preneurs themselves.13 This approach has encouraged others, most notably H. Berghoff 
who has tackled an old historical controversy through the analysis of the local business 
communities in Manchester, Bristol and Birmingham.14 

Thus the evolution of the urban landscape throughout the nineteenth century has 
become a central issue in contemporary historical controversies. Not only are the 
techniques of the Annates school of 'total history' re-invigorating issues of urban 
development after years of over-simplification, but local level analysis has captured the 
direction of other historical methodologies where research is moving gradually away 
from aggregated national theory to the operation of individual urban environments at 
the local and regional level. 

Yet despite this emphasis on local structure, the parochial newspaper has still to be 
properly assimilated into existing research methodologies. Perhaps this can be best 
illustrated by looking at one particular source found within most archived dailies: the 
obituary. At some point in their studies, historians of the urban environment have 
probably needed to consult biographies of past business and social elites. If a particular 
individual was uncommonly eminent then the researcher might be satisfied with 
printed compendiums of biographies such as the Dictionary of Business Biography or 
the Dictionary of National Biography.15 Those attempting a more detailed study of a 
community have to use more complicated procedures, utilising the extant nominal lists 
already mentioned, such as poll books, census returns and trade directories. Yet the use 
of these particular primary sources has not only been as a result of their proliferation 
but also the ease with which they have assimilated themselves into the historical 
research methodologies prominent in this field, most notably record linkage. Although 
the newspaper obituary is as important as these sources, their complex textual structure 
makes them particularly unsuited to be used with such established methodologies. 
Further, issues of location - actually isolating the obituary in the vast deposits of 
newspapers stored in many archives - and then problems of mass analysis -
identifying research techniques needed to successfully study such a cumbersome and 
complex source - are of particular relevance. 

The British Library Newspaper Library, (more commonly known as the Colindale 
Newspaper Library) is often the first port of call for anyone trying to isolate a 
particular publication. Although not complete, their holdings of national and regional 
newspapers and periodicals are impressive. The Library has published a 
comprehensive guide, an eight volume compendium which should be located in most 
good public and academic libraries. Other useful resources include The Newspaper 
Press Directory and Witlings Press Guide which list the local newspapers for particular 
areas, giving the town of publication and the period during which the newspaper was 
active. Yet although the process of actually isolating particular papers may be fairly 
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straight forward, the location of pertinent subjects within the source is certainly not. 
Most local newspapers are completely unindexed, only occasionally local history 
societies producing indexes for selected papers. 

In the case of the Western Daily Press, the location of obituaries was achieved 
simply by reading each newspaper, such a process being eased by empirical knowledge 
of the newspaper's structure. After location, each obituary and related will was 
accurately transcribed into a free-text database called Idealist.16 It was recognised that 
if the obituaries were reproduced exactly with appropriate qualifying data (such as the 
name and date of the newspaper where the report had been located) then this dataset 
could be successfully distributed to other researchers, teachers and students who would 
have no recourse to locate the original source material.17 Secondly the problem of the 
mass analysis of large quantities of this complex textual source was alleviated by 
selecting an appropriate free-text database with sufficiently powerful textual analysis 
tools to facilitate serious academic study, examples of which will be given throughout 
the remaining part of this article. 

The distribution of published obituaries transcribed for the period 1871 to 1921 is 
shown in Figure 1. It is important to remember that the source is gender specific: the 
subjects of the obituaries were almost invariably male and, when the subject was 
female, the representation was limited to that of a spouse of a well-known Bristol 
patriarch. The relatively high Figure for 1916 is a manifestation of the presence of the 
1st Gloucestershire Regiment on the Somme battlefield - the obituaries of First World 
War soldiers forming a distinct type of source, the subjects often being young, of 
varying social background, and the text rich in eulogistic platitudes. 

Figure 1: Annual Publications of Obituaries in the Western Daily Press 1871-1921 

Year 
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Of equal importance is an understanding of the process involved in deciding who 
was fitting to have an obituary written and published. Were newspapers merely 
reflections of the contemporary political, social and economic environment in which 
they were active, or could they themselves act as a subtle influence on society? 
Although a full interpretation of this issue would be beyond the scope of this article, it 
was decided to isolate all obituaries in a rival Bristol daily (the Bristol Times and 
Mirror), for the single year, 1913. Any difference in the subjects covered by each 
paper's obituary section would show that one or both of the papers operated some form 
of selective process. Although consequent research showed that the coverage of the 
two papers for 1913 was exactly the same, this is an area were further work is 
particularly necessary in order to fully assess the processes by which newspapers 
rationalised the content and coverage of their articles. 

Importantly for any business historian, obituaries have three prominent 
characteristics which isolate them as a particular type of source for historical research. 
First they provide prima facie evidence of an urban elite by revealing the composition 
of a city's hierarchy through the complex web of its business, political and social 

•circles; in this context obituaries are particularly interesting since they form a sample 
of individuals selected not by the twentieth-century urban historian but by the 
contemporary criteria of the particular environment under analysis. Secondly 
obituaries, like poll books and trade directories, contain data which can be used in a 
prosopographical study of urban elites. Although many of the obituaries are imbued 
with the myth of the self-made entrepreneur, the humble man made good through 
dedication and skill, this is constructed around a residual of hard fact. Thirdly the very 
language of die newspaper obituary is of particular interest, providing important 
textual clues to the identity and nature of elite urban culture. These points can be 
illustrated by reference to the obituaries of Bristol's citizenry. 

Definitions of an urban elite have always proved problematical. In a sense whatever 
concept is used the historian is imposing certain rigid criteria that are far more 
indicative of current sociological elite theory than any past social reality. Attempts in 
isolating elite culture has revealed its elusive quality; methodologies stressing the 
importance of political and economic power rely on the ability to actually isolate and 
crudely quantify such a capacity. This is particularly difficult for, as Giddens states, 
often the only index of the 'amount' of power held by an individual or agency can be 
found in their triumph over 'opposition'.18 Witiiout such political and economic 
contests to force them out into the open, the power-holders are notoriously difficult to 
pin-point. However, the obituary is a direct product of a particular society's concept of 
its elite, and is highly sensitised to the hierarchical parameters of the environment in 
which it was written. Status within obituaries has a Weberian quality, reminding us that 
the concept of an elite was dynamic: the citizens of Bristol relied on a complex 
formulae to define their own urban patriarchy, drawing on both the social and moral 
impact of individuals as well as their political and economic success. It is the 
representation of this fuller, more complex picture of an elite that is supplied by 
collections of newspaper obituaries. 

The second important property of obituaries is as a store of biographical information 
such as addresses, business interests, membership of various clubs, and political party 
affiliations which at best could only be gleaned by consulting a variety of disparate 
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sources or perhaps more likely has been lost or is being withheld. For immigrants to 
the city this data might also include detail which would be much more difficult to find 
elsewhere, such as place of origin, the year of arrival to Bristol, and early career 
development. Further, biographical information is not the preserve of the obituary: 
within the confines of the evening paper, the local feature can often contain 
indispensable information, as can any series of articles with a dedicated local theme.19 

Thus the newspaper is an important source for anyone attempting prosopographical 
analysis. 

As an example of what can be done with a large quantity of prosopographical data 
taken from obituaries, Figure 2 illustrates the main business interest of obituary 
subjects, where a business interest was discernible. In order to facilitate analysis an 
occupational coding schema has been used, in this case a schema derived from the 
1851 Census by Charles Booth and refined by W. Armstrong.20 Once this taxonomy is 
applied to the occupational data, the dominance of the manufacturing sector is clearly 
visible. 

Figure 2: Occupational Distribution of Obituary Subjects 1871-1921 

Source: See Text Occupation! Sectors 

Figure 3 shows the religious persuasion of those obituary subjects where 
denominational descriptions were given. The prevalence of Anglicanism is the most 
immediate feature, although the strength of Bristol's nonconformity is also revealed, in 
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particular Methodism and Congregationalism. The number involved in this religious 
analysis was particularly small (seventy-one) and, although this is disappointing, it 
does reveal a prominent characteristic about the source used: the desire to include 
religious data within an individual's obituary was not as great as the need to stress a 
successful business career. As will be described later, this is indicative of the middle 
class drive for consensus in the late nineteenth century. Morris, in his study of Leeds, 
noted the suppression of religious and political differences within the urban 
bourgeoisie as they attempted, through a front of carefully maintained consensus, to 
gain effective control of their developing urban environment.21 It is this process that 
can be seen within late nineteenth-century obituaries. In the strive for unity, Bristol's 
middle class played down religious differences; conversely vignettes of entrepreneurial 
success received full publicity as accessible propaganda of middle class virtues. 

Figure 3: Religious Affiliation of Obituary Subjects 1871-1921 
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By combining the data used to generate Figures 2 and 3 it is possible to isolate the 
religious denomination of those categorised under the manufacturing occupational 
sector. Out of the thirty-one individuals for which this was possible, fifteen could be 
identified as Anglican and sixteen as nonconformist (4 Baptist, 4 Congregational, 4 
Methodist, 2 Quaker, 1 nonconformist and 1 Unitarian). Of course this result is limited. 
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Yet if the data is used in conjunction with such sources as trade articles and reports of 
society functions that are also found within any local daily, the pool of information 
capable of being created increases considerably. If this data is then added to that taken 
from contemporary biographies, wills, and a variety of nominal lists already heavily 
used by scholars, then an impressive array of prosopographical data will undoubtedly 
emerge. Certainly much still needs to be done to facilitate greater understanding of the 
industrial landscape in particular regions. In his authoritative work on Bristol's 
nineteenth-century economic development, Alford laments the lack of data available 
for any comprehensive survey of business histories; and although this has been partly 
relieved by the work of Berghoff much still needs to be done before concepts of the 
city's economic performance can be fully interpreted.22 

Figure 4: Sample Concordances Of The Word Staunch 

Mr W. R. Hicks 
Sir Barclay J. Baron 
Mr William Henry Miles 
Mr Thomas Canning 
Sir Philip Miles 
Mr Roger Moore 
Mr Roger Moore 
Mr Jeremiah Osborne 
Alderman Edward Beadon 
Mr Joseph Higgins 
Mr J. B. C. Burroughs 
Alderman Joseph Thomas 
Mr Henry Daniel 
Mr John Freeman Norris 
Mr John Harvey 
Judge James Valentine Austin 
Lord Winterstoke 
Sir Edward Payson Wills 
Mr Charles Thomas 
Mr Charles Townsend 
Mr Henry Pethick 
Mr Charles Llewellin 
Mr E. G. Clarke 
Mr Henry Overton Wills 
Mr Richard Poole King 
Mr Walter William Hughes 

was always a true and staunch 
its annual banquet. A staunch Conservative, 
members of his family, a staunch Conservative in politics 
Mr Canning was a staunch Conservative, and at 
his family, he was a staunch Conservative 
in him a staunch friend: he investigate 
Mr Roger Moore was a staunch Liberal, and during 
of friends. A staunch Conservative, he was 
In politics he was a staunch Conservative 
staunch Wesleyan Methodist, was 
Mr Burroughs was a staunch Unionist, and in formed 
Board was a staunch churchman, and his 
other pursuits. A staunch Liberal, he became 
was a staunch Liberal, and he was from 
Harvey, who was a staunch churchman, a valuable 
has found in him a staunch supporter of the 
staunch Nonconformists of Bristol 
of Sir Edward were staunch Bristol Nonconformist 
1886, Mr Thomas was a staunch Liberal 
the standpoint of a staunch Liberal in 
Politically he was a staunch Liberal 
firm Churchman and a staunch Conservative 
known family, who were staunch Nonconformists. The 
and though a very staunch Dissenter, we believe 
Still he was a staunch Conservative, and there 
opposition. A staunch Nonconformist, he was 

The third important characteristic of the obituary is the text itself. The language of 
the late nineteenth-century obituary was used quite unashamedly as a dimension of 
bourgeois propaganda: the beliefs, values, and philosophies of the developing urban 
elite are clearly represented within the structure of the text. The late nineteenth-century 
obituary appeared in papers owned by members of the middle class, and provides 
important clues which identify the development of bourgeois psychology.,Urban elites 
used obituaries as a means to make explicit their values and implicitly as a medium for 
rewriting their own municipal history. Of course this particular use of language was not 
limited to the obituary. Local newspapers provide a wealth of important sources for 
textual analysis, including speeches by dignitaries, and reports of national and 
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international events, where the very language becomes a delicate gauge of the 
psychology creating and digesting this particular sort of material. 

This is demonstrated in Figure 4 which shows a sample of the concordances 
produced by analysing the occurrences of the word staunch within the obituary dataset. 

It appears that staunch was a prominent adjective in the vocabulary of the obituary. 
Superficially, staunch has intimations of loyalty and steadfastness. Yet if one examines 
the concordances more closely one can see another important aspect of its use: it 
appears in a context which is non-partisan. The word staunch was not reserved for 
those who voted Conservative, or who were of a particular religious sect: one finds 
staunch Liberals, staunch Methodists, nonconformists and dissenters. Again the 
attempt at minimising blatant disparities within Bristol's bourgeoisie is obvious - the 
obituary finding it far easier to represent religious belief through the then fashionable 
concepts of dedication and commitment than as a raw issue of denominational support. 

Another popular adjective used throughout this period in obituaries was 'well-
known'. A sample of the occurrences of this adjective shown in Figure 5 may seem 
particularly bland, yet the word carries a subtle message that can almost be missed: it is 
the implication of each obituary that these people were well-known and respected 
because they were shown to have conformed to the paradigm of the rising, self-made 
bourgeoisie. This adjective confirms that good deeds performed by an individual were 
to be respected by the residents of the city. Benevolence and philanthropy were thus 
clearly made more attractive by this implication. 

Figure 5: Sample Concordances Of The Word Well-known 

Rev. C. E. B. Barnwell well-known resident of that city 
Mr James Richards period of years. He was well-known and highly respected. 
Mr John Williams White John Williams White, a well-known citizen and a man of 
Mr E. T. Vaughan who for many years was well-known in Bristol 
Mr Harry Symes and was weJJ-known and esteemed amongst 
Mr Frederick Williams whom are well-known in educational circles 
Mr Henry Charles Ackland Road, Redland. He was a well-known tradesman in the 
Mr William Dove Willcox Mr Dove Willcox was a well-known figure in local 
Mr James Baker Baker, the well-known author and journalist 
Mr William Maggs ton-in-Gordano. He was well-known and much-respected 
Mr W C. E. Dibble well-known tradesman carrying on 
Mr Alfred Edmund Hudd Mr Hudd was a very well-known gentleman and a 
Mr George Humphreys Mr Humphreys was a well-known and highly-respected 
Mr John Giles was well-known and esteemed also, by 
Mr Albert Edward Tilling history. He was also well-known as a lecturer, his 
Mr Walter Watts a well-known and respected solicitor 
Mr Matthew Priscort announced yesterday of a weJJ-known resident of 
Mr Henry Falconer Napier who was unmarried, was well-known and esteemed in social 
Mr Samuel Rinder who for many years was a well-known and popular 
Mr Thomas Lock lost a well-known and much respected 
Mr George Somerton life he was personally well-known and universally respected 
Mr L. A. Goodeve well-known Chancery barrister, an 
Mr J. C. Ludlow was a member of the well-known firm of Saunders 
Rev. Thomas Truscott past. Mr Truscott was well-known in this 
Mr Henry Tyley Bank, who was well-known in Bristol. Mr Tyley 
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The argument, therefore, is that these adjectives were not chosen randomly, or 
without thought, but that they constitute an implicit model, a formulated set of 
semantics intended to directly influence its largely middle class readership. The 
obituary may be seen perhaps as a catechism: a textual attempt at indoctrination 
written when it was naturally assumed members of the populace wanted to aspire to its 
patriarchal urban elite. Obituaries are as much a product of a bourgeoisie psyche as are 
speeches and descriptive reports: the repeated use of key words and their associated 
idioms reveals a class trying to mesmerise itself with the myth of the self-made, 
philanthropic entrepreneur. This is perhaps best exemplified by displaying the 
obituaries' top thirteen adjectives in descending order of popularity (see Figure 6). 
These words provide a key to the values and ideology of Bristol's elite. 

Figure 6 A GOOD GENTLEMAN SHOULD BE: 
ACTIVE 

WELL-KNOWN 
PROMINENT 
RESPECTED 

LEADING 
SUCCESSFUL 

DEVOTED 
ESTEEMED 

USEFUL 
GENEROUS 

PHILANTHROPIC 
VALUED 

BENEVOLENT 

Further work can easily be undertaken in this area by looking at words other than 
popular adjectives. For instance collocations of 'public' show the importance of active 
public duty to the late nineteenth-century urban gentleman (see Figure 7). Again the 
message is clear: those who had achieved success within the city were expected to 
invest their skills (and money) back into public service. Here one has textual evidence 
that by the end of the nineteenth century active public participation had become a 
critical component of middle class culture. 

In conclusion it has been the purpose of this article to show that a structured 
approach in the use of local newspapers for historical analysis can provide significant 
results. The knowledge that such sources contain a wealth of detail has been 
recognised by many scholars over the years. Local reports on parochial industries, 
trade fairs, local stock exchange share prices, and election results were all given as 
examples of data which have been of invaluable help to anyone attempting to carefully 
examine the economy of a particular locality. This article has argued that because 
archived newspapers are mostly unindexed, researchers have been obliged to limit their 
use of the source, perhaps using nothing more than a carefully sought-out article or 
report. However, by using the example of newspaper obituaries, the article has shown 
that much can be gleaned by a structured research approach that covers a significant 
period of time. Although the problems of source location have been made explicit, the 
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results can be particularly impressive. In the case of obituaries, a collection gathered 
over such a long period of time becomes not only an important source for identifying 
the patriarchal elite, but begins to illuminate important sociological characteristics 
about the environment in which the text was written. As has been shown, this can be 
done not only be a systematic analysis of the prosopographical data held by the source, 
but also by a study of the words and sentence structure employed. Through the 
generation of such datasets, the intimate social and economic structures of varying 
localities will be gradually revealed, adding further knowledge to our understanding of 
Britain's economic and social evolution. 

Figure 7: Concordances Of The Word Public 

Mr Henry Cruger Miles 
Mr Algernon W. Warren 
Rev 3.W. Reeve 
Mr William Mandeville Edwards 
Sir Joseph Weston 
Mr Gilmore Barnett 
Mr James Colthurst Godwin 
Mr Francis James Fry 
Alderman William Robert Barker 
Mr E. G. Clarke 
Mr Sholto Vere Hare 
Mr Vincent Stuckey 
Lady White 
Mr George James Caple 
Mr R. E. Greenhough 
Mr Henry R. James 
Mr Jacob Dove 
Alderman Charles Bowles Hare 
Lord Winterstoke 
Mr Thomas David Taylor 
Lord Winterstoke 
Mr Mark Whitwill 
Mr Sholto Vere Hare 
Sir Charles Wathen 
Judge James Valentine Austin 

Mr George Nichols 
Mr William Proctor Baker 

took an active part in public affairs, but he was 
took a deep interest in public affairs; and 
a prominent part in public affairs during 
interest in public affairs. Mr Edwards was 
His public work commenced thirty years 
his time to necessary public work from 
public work. He served the office of 
an active part in the public life of the city. Mr 
much heartiness public work. Bristol then had 
recalling the public work which Mr Clarke 
assisted him in this public work, the 
remarkable interest in public affairs, and for many 
husband in public life necessarily had it 
also took part in the public life of the town 
energies into church and public work. 
in public life. He often attended 
fellow citizens; but public life had 
was one who touched public life at 
Winterstoke entered public life as a member of 
however, in the public life 
public spirit. He evinced the 
held a record of great public spirit, and signal 
whose public spirit and personal 
wards, supported with public spirit 
ILLNESS HIS MANY SIDED PUBLIC SERVICE 
It is with 
to be nominated for public service. He, however, 
see. PUBLIC SERVICES In November, 
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'LIQUID HISTORY' - THE MUSEUM OF LONDON'S 
DOCKLANDS LIBRARY & ARCHIVE 

BOB ASPINALL 
Librarian & Archivist, Museum in Docklands 

Until 1985, the largest single collection of business records in private hands in the UK 
belonged to the Port of London Authority (PLA), the organisation created in 1909 to 
administer 90 miles of the River Thames from Teddington to the Nore. At the 
beginning of 1986, the collection was placed with the Museum of London on an 
indefinite loan basis, and has been curated and resourced by them ever since. Thus, 
overnight on 31 December 1985, the Museum of London increased its holdings and 
artefacts by 35 per cent, acquiring at one fell swoop 30,000 artefacts ranging from 
dockers hooks to quay cranes; 7,000 books; 20,000 photographs; 20,000 engineering 
and architectural drawings; scores of maps; hundreds of unframed prints and 
engravings; thousands of property and estate documents; the unique archive of the 
Corporation of London's River Committee (1770-1857); Thames Conservancy (1857-
1909); the London private enclosed dock companies (1800-1909); and the Port of 
London Authority (1909 to date). All this material records the economic and social 
history of the London port system, which was crucial to the development of London as 
a world city and the rise of Britain as a world power, and provides a immensely rich 
source of material for business historians. 

The Docklands Library & Archive forms part of the Museum's Port & Docklands 
Department, and is run along very different lines to the Museum's own library at 
London Wall. The library at London Wall is designed to service the research needs of 
the professional curators working at the Museum - it is very much an in-house facility. 
The Docklands Library & Archive is geared more to the provision of an information 
and research service for the general public. Since 1988 the Library & Archive has been 
housed in three light industrial units at Poplar Business Park, London E14 - on the 
eastern edge of the Isle of Dogs and overlooking Canary Wharf tower. Due to 
resourcing problems, there is a staff of only two people at present, the 
Librarian/Archivist and a secretary. This means that, in normal circumstances, access 
has to be controlled by an appointment system and reduced opening hours - Tuesdays, 
Wednesdays and Fridays only. Despite these restrictions, almost 700 researchers 
visited the Library in person in 1994, an average year for terms of usage, and several 
hundred queries were dealt with by letter and telephone. 

The prime archive in the collection is the unique minute books of the private dock 
companies and the Corporation of London/Thames Conservancy River Committees. 
There are nearly 1,000 of these books, taking up 200 foot run of shelving. Mainly 
consisting of large leather-bound ledgers written in manuscript, they record every 
detail of the setting up, financing, organisation and running of the enclosed docks in 
London (the biggest dock complex in the world) and the administration of 90 miles of 
the River Thames. There are only two man-made creations which can be seen from 
600 miles up in space: one is the Great Wall of China, the other is the London enclosed 
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dock system (see Figure 1). This is the legacy left by the Georgian and Victorian 
entrepreneurs, engineers, architects, organisers and administrators whose achievements 
are recorded in this archive. The archive has been of immense use to the Survey of 
London team who spent four years researching the minute books of the West India, 
East India and Millwall Dock Companies for their two-volume History of Poplar 
published at the end of 1994; and the small team from Queen Mary & Westfield 
College, University of London, who for over three years have been researching the 
nineteenth century Port of London, supported by an Economic & Social Research 
Council grant. 

Another unique archive is known as the Vaughan Collection. William Vaughan, a 
wealthy London merchant engaged in the lucrative West Indian trade, was a prime 
mover in the successful campaign for enclosed cargo-handling docks for the Port of 
London in the 1790s. His gift included pamphlets associated with the early dock 
proposals, detailed maps of London between the City and Limehouse, and two 
magnificent folios of statistics and plans which illustrate the development of the docks 
from the drawing board to the executed schemes of the early nineteenth century. 

Also of great historic and intrinsic value is the two-volume manuscript account of 
the naturalist and traveller Thomas Pennant's journey from London to Dover in 1787. 
Unlike many of Pennant's other journals, the record of this journey has never been 
published. Pennant was accompanied by the artist Moses Griffiths, and the volumes are 
illustrated by his water-colour drawings of birds and fish seen along the way. Also, 
scores of old prints and woodcuts have been pasted into the books. 

The oldest document in the Library is located amongst the legal records. It is an 
indenture dated 1654 between various parties and Oliver Cromwell regarding land at 
Seething Lane which became the site of the Navy Office, and in 1921 the PLA's Head 
Office - which is why it is in the Library. Another fascinating volume is the Visitors 
Book for Cutler Street Warehouses in the City of London near Houndsditch. These 
massive warehouses belonged at one time to the East India Company and were used 
for the storage of high value cargoes such as tea, Oriental carpets, Chinese and 
Japanese porcelain, silk, ostrich feathers, Havana cigars, cigarettes, drugs and spices. 
VIPs visiting the docks were always taken to Cutler Street and were asked to sign the 
Visitors Book. The signatories include Count Bismarck, Quintin Hogg, Lord Brabazon, 
Sarah Bernhardt, several Prime Ministers, King George V and Queen Mary, and most 
of the nobility of late nineteenth and twentieth century Europe. The fabulous riches of 
Empire stored at the warehouses certainly impressed John Masefield, who visited them 
in 1914. In a letter of thanks to the PLA he penned the following lines: 

'You showed me nutmegs and nutmeg husks, 
Ostrich feathers and elephant tusks 
Cinnamon, myrrh and more you showed, 
Golden paradise birds that glowed, 
You showed, for a most delightful hour, 
The wealth of the world and London's power' 

An interesting relic of the bygone history of the Port of London is the log of the 
whaler 'Mary', recounting her voyage to the South Pacific in the years 1823, 1824 and 
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Figure 1: An aerial view showing the five upriver enclosed docks of the Port of 
London and scores of riverside wharves stretching eight miles into the distance, 
1961 
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1825. London was at this time the centre of the whaling industry to Greenland, the 
Atlantic and the Pacific, and was easily the biggest fishing port in the country. Every 
year a score or more of vessels would be fitted out and crewed for the long voyage to 
the Pacific, the 'Mary' being one of them. She left London in May 1823 and her log 
traces her long voyage across the Atlantic, round Cape Horn to the Gallapagos Islands. 
Her first catches are recorded on Wednesday 8 October 1823, three whale flukes being 
drawn in ink in the log, in much the same way as fighter pilots record their kills on the 
fuselage of their planes. Dozens of whale flukes appear in the log as the 'Mary' roamed 
the vast Pacific all the way up to Japan. Then, early in 1825, she was wrecked on a reef 
and the last part of her journal is written in pencil as the crew sheltered on a desert 
island awaiting rescue. They were eventually picked up by an American whaler and 
returned home to London many months later, no doubt to join another vessel and start 
all over again. So this battered, water-stained book contains a wealth of information: 
about navigation, economics, the whaling trade and the attitudes of the time, to name 
but a few. 

Stored in the Library are the 20,000-strong civil engineering and architectural plans 
and drawings which describe the building and development of the enclosed dock 
systems. The earliest drawings come from the Conservators of the River Thames and 
include eighteenth century schemes by James Smeaton and his contemporaries to 
improve navigation on the river. The earliest dock drawings relate to the West India 
Docks (1800-1806) and London Docks (1801-1805). Building these docks represented 
an enormous challenge to designers, planners and engineers: they were of Biblical 
proportions, the West India Dock being the largest civil engineering project in the 
world for the next forty years. Many of the famous engineers and architects whose 
achievements covered England in the Victorian Age were involved in the building of 
the London dock system. There are drawings here by William Jessop, Ralph Walker, 
both John Rennies, Daniel Alexander, Thomas Telford and Philip Hardwick. The 
quality of the original drawings of the nineteenth century docks continually staggers 
the new generation of engineers who use these collections for research, particularly as 
they have 'grown up' with computer graphics. Perhaps their greatest value for the 
engineering profession today is associated with the redevelopment of Docklands. Vital 
information can be obtained in the Library concerning the foundations and 
construction of what fabric remains, making it possible to take informed decisions 
about excavation, redevelopment and alternative uses. 

The archive has been strengthened by the growing collection of contemporary 
material on the regeneration of Docklands, the eight square miles of east and south 
London left virtually derelict when the upriver Port closed and moved down river to 
Tilbury and Northfleet. Docklands today is drawing attention from all quarters, 
including the media, academics, students of all levels from primary to post graduate, 
planners, architects, developers, transport experts, the tourism and leisure sectors. The 
Museum of London exists to promote the understanding and appreciation of 
contemporary London, as well as London in the past, so the remit of the Docklands 
Library & Archive has to reflect that. We also have to be impartial, so the 
contemporary archive material is chosen from as wide a range of sources as possible, 
for example the London Docklands Development Corporation, developers like Canary 
Wharf and Tobacco Dock, and community groups. Thus, researchers may study all 
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sides of the argument and come to their own conclusions based on a wide spread of 
evidence. 

Only in the past few months, the Docklands Forum - the umbrella group which 
seeks to represent the interests of dozens of small community groups in Docklands -
deposited enough archive to fill forty large boxes. The archive covers a critical period 
in the history of Docklands, from 1975 to date, a twenty-year span which has seen the 
closure of the upriver docks and wharves, the effects of a decade of neglect and decay, 
and the regeneration of the area by the London Docklands Development Corporation 
(LDDC) since 1981. The Docklands Forum archive charts the events of the last twenty 
years and covers such issues as housing; employment; education and training; race 
issues; equal opportunity issues; the treatment of ethnic minorities; planning; transport; 
and welfare, health and safety. The reshaping, both economically and socially, of eight 
square miles of Central London in such a short space of time cannot be undertaken 
without conflict and contention, and the Docklands Forum archive will be of 
inestimable value to researchers seeking for the effects of government policies on the 
population of East London. It was a priority job to catalogue this important collection, 

• so that it became available to researchers as soon as possible. 
To balance that scale, preliminary discussions are taking place with the LDDC about 

the future of their archive. The LDDC are due to exit in the spring of 1998, and we are 
anxious to see that their archive is preserved for posterity. As the LDDC is a 
government-supported body, it is assumed that the bulk of its records will go to the 
PRO. However, the photographic archive and the duplicate material is likely to be 
moved to the Docklands Library and Archive. This will mean that researchers will 
have under one roof all the evidence they need to understand more fully what has 
happened in Docklands since the port transport industry, for 2,000 years its raison 
d'etre, virtually disappeared less than thirty years ago. 

The photographic archive is one of the most heavily used segments of the collection, 
and runs to over 20,000 images, mostly black and white but some colour. The sheer 
size of the Port of London and the tremendous variety and quantity of cargoes handled 
made it an evocative and inspiring subject for photographers, both amateur and 
professional. The earliest images date from 1856, one a view of shipping at Black 
Eagle Wharf, Wapping, the other taken from the Royal Observatory at Greenwich and 
showing the Royal Naval College with the Isle of Dogs beyond. The latest are 
contemporary views of Docklands today, such as Canary Wharf, the Limehouse Link 
and aerial views of the tremendous physical changes which have taken place in the last 
fifteen years - huge areas of dock water reclaimed and now full of housing at Wapping 
and Rotherhithe; high rise office blocks on the Isle of Dogs; and vast tracts of empty 
and deserted space in the Royals. The bulk of the black and white photographic 
collection are images of the enclosed docks of the Port of London and the River 
Thames (see Figure 2). Every aspect of cargo-handling and every commodity handled 
is represented in the collection - from staples such as wool, grain, timber, meat, 
vehicles, fruit, sugar, wines and spirits, tobacco and machinery to exotics including 
Persian carpets, ivory, shells, drugs, spices, ostrich feathers and even python skins! In 
popular mythology the docks consisted entirely of dockers, but in truth there were 
scores of other trades carried out, and we have photos of most of them, including 
police, dry dock staff, lightermen, office staff, samplers, tally clerks, even a rat catcher 
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complete with dog. There are special collections on the port during the 1939-1945 
war;the Silvertown Explosions of 1917; ships, sailing vessels and Thames barges; dock 
construction; river reaches; and hundreds of aerial views of the docks and river. 

Figure 2: The pool of London with a crowd of City commuters getting a free 
peepshow of the ant's nest that was the heart of the port, c.1935 

• t tP 

Protection of the photographic collection is vital, especially as they are such a 
heavily used part of the collection. The photographs are stored in clear polyweld 
envelopes and the negatives in archival-standard containers. Thus, the photos can be 
seen clearly through the polyweld, they can be photocopied and they can be easily 
sorted and handled, without any physical damage. Meanwhile, the negatives can be 
stored safely in the inert envelopes until needed. Prints are supplied to all manner of 
customers - book publishers. Dockland developers, academics, students, art historians, 
television film makers, right through to offices relocating to Docklands who want to 
see what the view from their windows used to look like! There is a steadily growing 
number of colour transparencies, of prints and engravings in the collection and of the 
modern Ports of London and the regenerated Docklands. 

Due to the problems of overcrowding and lack of staff, we are not usually anxious to 
accept fresh tranches of records unless they fill gaps in the collection, such as the 
Docklands Forum records mentioned earlier, or are somehow under threat. Two 
collections which fitted both these requirements are due to come into our possession 
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soon. One is the surviving records of the Coal Factors' Society (early eighteenth 
century, re-founded in 1832) and the Coal Meters' Committee (founded in 1832). Coal 
had replaced timber as the principal source of heat and power by the seventeenth 
century, and by the late nineteenth century close on three million tons of sea-borne coal 
was handled in the Port of London, most of it brought in by colliers from North East 
England. The early manuscript records of the Coal Factors' Society and the Coal 
Meters' Committee were passed to the Guildhall Library in tranches in 1959 and 1975, 
but since then further records have come to light and there are many printed and other 
records in the collections. These were housed at Hobart House, Victoria, the 
headquarters of British Coal. However, they were considered to be under threat due to 
the impending privatisation of the coal industry, and Hobart House will be vacated by 
the end of 1995. To safeguard the archive in the short-term, it was collected and 
brought back to the Library, where the archive has been listed and boxed. The 
Guildhall Library will be taking the early manuscript records, but the printed material 
will remain at the Docklands Library and Archive, along with the seventy or so framed 
paintings, the collier models and the ephemera (including a chair and a clock made out 
of coal) which make up this fascinating collection. 

The second 'new' collection has yet to be physically brought into the Library, but 
discussions to acquire it are well under way. This is the social history collection 
belonging to the Island History Trust (IHT), which was set up in 3 980 to record the 
history of the Isle of Dogs. The Island is a distinct Docklands community, bounded on 
three sides by the Thames and on the fourth by the West India Docks. The Islanders 
felt so isolated from the rest of London that they declared a Unilateral Declaration of 
Independence in the early 1970s, and painted a huge slogan to that effect on the dock 
wall by the only road running into the Island. The IHT has been recording the history 
of the Isle of Dogs community in all its aspects and the collections it has built up are of 
national significance: no urban village in the United Kingdom is as fully documented 
in terms of its social and economic history as the Isle of Dogs. The material consists of 
4,000 photos, 4,000 negatives, 25,000 record cards and thirty boxes of ephemera, 
mostly oral history tapes and hand-written reminiscences. As the funding for the IHT 
has been withdrawn, the collections were threatened with dispersal and probable loss. 
They have been accepted by the Docklands Library in order to safeguard them for the 
future and they will remain where they belong - on the Island and therefore accessible 
to the community which created them. The formal hand-over of the material is 
expected towards the end of 1995. 

An average of about 700 researchers visit the Library each year. The visitor profile is 
varied, from ex-dockers wishing to relive past times to academics wanting to do 'hard' 
research into 200 year old minute books. Judgements have to be continually made as to 
how to balance the archivist's ever-present dichotomy: how to protect and preserve the 
material yet make it available for public scrutiny. One example of how modern 
technology can help is the family history archive. A significant number of visitors are 
interested in tracing their ancestors who worked in the docks (the staff records here go 
back to 1802). To avoid a multitude of researchers looking through the primary 
archive, dozens of huge leather-bound ledgers full of names, the details of over 13,000 
individuals employed by the dock companies up to 1909 have been put on computer. 
This saves an incredible amount of time and effort, and protects the original records 
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from unnecessary handling. Overseas visitors regularly come to the Library to carry 
out research, as it seems that Docklands is on the educational agenda internationally as 
well as in the National Curriculum in the United Kingdom. There are a growing 
number of dissertations here which have been presented by students who have carried 
out the bulk of their research in the Library, including a splendid two-volume thesis on 
the Georgian dock warehouses by an Italian architectural professor based upon the 
early engineering drawings kept in the archive.1 

One area of great interest to researchers is the Archive's material on labour history. 
The port transport industry is a fertile field for labour historians and London saw more 
than its fair share of strikes and disputes. Primary source material is available 
concerning the strikes of 1872 and 1889, the latter being a milestone in working class 
history when the 30,000 casual dockers in London were unionised and beat the 
employers in a strike which paralysed the port for six weeks. The primary source 
material on this strike, known as the Dockers Tanner Strike (as the main claim was for 
a rise of Id to 6d per hour) includes letters from the Union leaders; police reports of 
the intimidation of blackleg labour by strikers; petitions to the Home Secretary for 
more policing; posters announcing strike meetings; and marches and letters from 
shipping companies pleading with the dock employers to give in so that their ships 
could be discharged. Other strikes covered include those of 1911, 1912, 1924, the 1926 
General Strike, the 1945 strike and the numerous disputes which occurred in the post
war period up to the closure of the last upriver dock in 1981. 

As with most academic libraries, an attempt has been made to introduce computer-
based technology to catalogue and index the collections and large parts of the 
collections are accessible in computer form. For instance, it is possible to locate and 
retrieve any one of 30,000 artefacts from storage in a few minutes. The book 
collection, the framed prints and engravings, several thousand maps and plans and 
13,000 staff records are amongst the main groups of paper-based material 
computerised.2 Moreover, in early 1996 the Docklands Library will install the Oracle 
Libraries system, a Windows-based system which is user-friendly, highly configurable 
and flexible and has the capacity to handle a vast amount of data, including 
photographs and videos. It will have powerful search facilities which will allow 
researchers to retrieve on screen any item in the collections provided it has been 
inputted.3 

Like any organisation, the Docklands Library and Archive has to be as cost-effective 
as possible. Although the basic research service is provided free of charge, fees are 
charged for commissioned research. A pleasant bonus was the £2,000 received from 
the makers of 'Dracula' a few years ago for supplying, amongst other information, the 
labels which were stencilled on the Count's coffin when his vessel berthed in London.4 

East London, and Docklands in particular, is desperately short of a cultural focus. 
Mentioned above were the 30,000 cargo-handling artefacts donated by the Port of 
London Authority in 1986. Together with the paper and photographic archive, and the 
20,000 artefacts from other London industries, there is more than enough material to 
launch a separate Museum and this has been the aim for twelve years and more. At last 
it looks as if this will happen, with the new Museum to be housed in the 1802 
warehouses at West India Quay at the north side of the Isle of Dogs. The anticipated 
opening of the first phase is mid-1997, with the Library & Archive being scheduled to 
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form part of the second phase a year or so later. Meanwhile, the Archive will be the 
resource which the museum design teams will use to work on the displays and 
storyboard for the new museum. It is hoped that the new Museum will attract 300,000 
to 400,000 visitors a year and provide a much-needed educational and enjoyable 
experience in the heart of Docklands. 

The Docklands Library and Archive is recognised as the place to come to or contact 
in order to obtain information about Docklands, and has established itself as the 
Record Office for the Port of London past and present.5 For those studying business, 
transport, and labour history, or, indeed, a multitude of other historical disciplines, the 
Docklands Library and Archive provides an invaluable source. 

A business archive is far more than a sterile collection of organisational and financial 
records: John Burns described the Thames as 'Liquid History', and that is what is on 
tap in the Docklands Library & Archive. 
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Notes 
1 However, in any 'one-man band' operation there are bound to be problems. Much important 

recently acquired material remains uncatalogued and therefore inaccessible. Such collections 
include the archives of the British Ports Association, London Wharfingers Association and 
the London Port Employers Association. Therefore, reluctantly, the decision was taken early 
this year to close the Library to researchers and to deflect written enquiries. This breathing 
space allows the huge backlog of unaccessioned and inadequately stored collections to be 
tackled. The closure is disappointing for researchers, but the end result will be an Archive 
which is fully catalogued, properly housed and easily accessible. 
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2 Due to lack of staff, nothing has been computerised since the early 1990s, despite the deposit 
since of significant amounts of records. 

3 However, the vast bank of data contained in the archive has yet to be inputted onto Oracle. 
4 The main source of income for the Library and Archive is from the sale of prints and from 

reproduction fees for the use of copyright images and moving footage. Approximately 
£8,000 to 10,000 income per annum is generated in this way. 

5 This service will be resumed as soon as possible. 



37 
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Introduction: An Approach to Railway History 

The lack of studies concerning post amalgamation railways is surprising given the 
range of records deposited in the Public Records Office at Kew (PRO). In addition to 
internal company documents of the Southern Railway (SR), The London Midland and 
Scottish Railway, (LMS), The London North Eastern Railway (LNER) and Great 
Western Railway (GWR), those of the Railway Clearing House (RCH) and Railway 
Companies Association (RCA) are included. Records also exist for the many 
Government bodies, such as the Ministry of Transport, who helped shape policy during 
the post World War One years. 

There have been some company histories of the aforementioned railway concerns 
but these have always focused on engineering aspects.1 The business history of these 
railway companies has not been covered aside from general histories of British 
railways.2 This article focuses upon the LMS, providing a general review of company 
organisation before considering the records available for each department, and 
concentrating particularly on the management systems of the business. The aim is to 
illustrate the variety of company records available for the LMS which are presently 
under-utilised by business historians. 

The LMS: management and managers 

Created by the 1921 Railways Act, the LMS was the largest of the 'big four' railway 
companies and had a lifespan which lasted from 1823 to 1847.3 It held capital of £424 
million with a route mileage of 7,000 miles, plus sidings, yards etc. By the turn of the 
thirties it employed about 225,000, making it one of Britain's largest employers, along 
with the Post Office.4 The company was not just involved in railway activity: shipping, 
docks, road transport, hotels and many other sectors of business came under their 
purview. In addition, the LMS made its own locomotives, wagons, carriages and much 
else, and thus controlled a immense manufacturing business.5 

The conditions facing the railway industry during the life of the LMS did not make 
for easy management. The depressed state of trade and increasing road competition 
were constantly referred to in the company's records. The post-war period saw 
considerable arrears of maintenance which had to be made good. The government 
made some contribution to this but it remained a contentious issue.6 Government 
intervention resulted in a 'Standard Net Revenue' which when reached would result in 
the redistribution of moneys to traders through the granting of lower charges by the 
Railway Rates Tribunal. This Tribunal was the main instrument of government control. 
It was charged with determining the level of rates that could be charged by companies 
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for specific services. Traders could object if they felt that undue preference was being 
shown to others. The problem lay in comparing like with like. Exceptional rates were 
quoted for specific consignments under specified conditions. A rate might be cheap 
because of a possibility of economies from handling, or because road transport 
threatened to take the consignment. 

In general, the LMS seems to have been dominated by Midland Railway (MR) 
practice. The reorganisation of the Carriage and Wagon Works at Derby undertaken by 
the LMS, following MR practice, was to be repeated at the London, North Western 
Railway (LNWR) works at Crewe in 1926. The Train Control system introduced by 
the MR was extended throughout the LMS system, in preference to that of the LNWR 
and Lancashire and Yorkshire Railway (L and YR). The MR also provided the first 
Chairman of the LMS, Sir Guy Granet. This is not to say that other companies 
practices were rejected outright: the LNWR provided the basis for the Advertising and 
Publicity department.7 The LMS went on to introduce many management innovations, 
including the introduction of budgeting on a Departmental basis, Time and Motion 
studies being applied to work in the goods terminals and standardised" costing 
procedures being developed. Evidence of these appears throughout the archive within 
the context of the specific department or activity. 

The senior personnel of the LMS were crucial to its operation. In 1925 Sir Josiah 
Stamp was appointed the President of the LMS. This brought considerable business 
skills to the LMS as Stamp had previously been Secretary and Director of Nobel 
Industries and later Imperial Chemical Industries. He was also well versed in academic 
skills, having obtained a DSc in 1916, and was a Council Member of the Royal 
Economic Society. He remained in office until 1941 when he was killed in the blitz. 
W.V. Wood, who had served as Vice President Finance and Service from 1930, then 
took over the Presidency having been promoted from the Executive. 

From 1927 the organisation of the LMS took the form of an 'American style' general 
management structure. Stamp presided over an Executive Committee with three Vice-
Presidents who were in 1926: J. A. Quirey, Finance and Service; R.W. Reid, Works and 
Ancillary Undertakings; J.H. Follows and S.H. Hunt, both from Railway Traffic 
Operating and Commercial. Apart from Hunt, who was from the LNWR, all these 
officers were recruited from the former Midland Railway. On his retirement in 1931, 
Follows was replaced by E.J.H. Lemon and it was under Lemon that the plans for 
mechanisation and modernisation on the LMS were developed. In addition, various 
officers of the company reported to the Executive Committee, These included the Chief 
Legal Advisor; the 'Chief Executive Officer for New Works and Parliamentary 
Business'; the Chief General Superintendent, C.R. Byrom (formerly of the LNWR); 
and the General Superintendent (Passenger and Commercial), Ashton Davies from the 
L and YR. Many innovations in organisation and policy were prompted by work 
produced for the Executive Research Committee but unfortunately the records from 
this department do not appear to have survived. 

Given that the 'constructional' phase of the railway life cycle was well over, it was 
the maintenance of infrastructure and operating that was of greatest concern to the 
management of the LMS. There were three stages identified with these functions: 
1) a review of operating practices allowing for differing conditions which would then 

lead to 
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2) the setting of standards company wide which would result in 
3) decentralisation.8 

To deal with the problems of both size and integration, Stamp was keen to apply the 
notions of 'Rationalisation' throughout the company. The extent of the tasks facing the 
new company is revealed in the restructuring of the purchasing organisation: over 
30,000 separate items ordered by the constituent companies were reduced to 4,400 
items in the late 1920s.9 The Minutes of the Stores Committee reveal that the 
rearranged system was to be based on that used by the LNWR.10 By 1925 a re
organisation was planned and by the following year, the resultant economies were 
calculated to be £39,380." 

Having reviewed the management structure and methods of the LMS, the 
organisation of the railway will now be examined in detail, specifically the operating 
and commercial activities of the company, together with the railways technological and 
financial records. 

The LMS: operating and commercial business 

From 1929, freight traffic was under the direction of the Chief Goods Manager, who 
was responsible to the Vice President (Commercial and Operating). By 1932 
Commercial aspects of both freight and passenger work were combined so that the 
Chief General Superintendent and Chief Goods Manager were abolished. Instead, a 
Chief Operating Manager and Chief Commercial Manager responsible to the Vice 
President were appointed.12 The task of the Chief Operating manager included terminal 
activity, such as cartage and the provision of the equipment with which to carry out 
transportation and co-ordinating with other departments on civil and mechanical 
engineering work. The Chief Commercial Manager was responsible for selling 
transport to the traders, in effect the marketing of, and canvassing for, traffic. Rates had 
to be set, agreements with other companies made and services developed. The work 
was split into 35 districts covering 2,388 stations and 2,913 goods stations.13 These 
duties were split between Coal, Passenger, Merchandise and General traffics. The 
Chief Operating manager's job was to oversee the running of the trains, including the 
terminal and conveyance duties. The Superintendent of Motive Power was responsible 
both to the Chief Operating Manager and the Chief Mechanical Engineer. Divisional 
offices were located at Crewe, Derby and Manchester for the purpose of planning and 
monitoring movement. A wide range of operating information was reported to the 
Divisional offices from the District offices. 

Central to the co-ordination of engineering, commercial and operational strategies 
was the Traffic Committee. These were comprised of directors who gave the final go 
ahead for projects and periodically received special reports as to problems or radical 
suggestions for changing company policy: the specific elements of each were operating 
and commercial and are discussed in detail below. 

Operating 

The Midland Railway system of Train Control was developed throughout the inter-war 
period and several documents describe it in detail.14 To improve line capacity trains 
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were 'diagrammed' by the Divisional Trains Office which monitored train running and 
the progress of trains was then monitored by the District and Divisional Control 
Offices. The telephone linked the managers concerned with train running to the signal 
men who were responsible for the main task of running trains successfully. This 
created a system with which the LMS was able to manage more effectively its 
resources: crews and locomotives could be allocated to specific trains with regard to 
the loads and running conditions. In effect it was 'production control' applied to rail 
transportation and several articles in the technical press describing the operation of 
these systems. Time and Motion studies had taken place on the LMS in the early to 
mid thirties, many carried out by an external management consultant, Lewis J. Ord, 
who had been employed by Lemon. In Modern Railway Operation, D.R. Lamb 
described some of the procedures and results.15 The Railway Gazette also reported on 
'Modernising Goods Depots on the LMSR'.16 However, reports to the Board and the 
Traffic Committee fail to mention this work. A report from the Operating Managers 
Department indicated that such work had been carried out17 and reproduced the Form 
ERO 29882 'Analysis of Goods Station Operation'. However, no trace of documents 
relating to the specific work of Ord could be found in the archive until a reference that 
was located in a class mark regarding goods sheds and their operation.18 This gave full 
details as to the nature of Ord's work, including a memorandum outlining the 
preliminary results. A further memorandum from Lemon commissioning Ord's work 
was also discovered, with full details as to why the work was thought necessary. 
Further details can be found in the Railway Companies Association, Report on the Best 
Layout for Goods Terminals, Chaired by Ashton Davies of the LMS, dated 1944. This 
revealed that the studies by the LMS were forming part of a 'best practice' notions of 
yard design. A brochure produced as a result of LNER staff visiting modernised LMS 
Depots." 

Commercial 

Minutes to the LMS Chief Goods Managers Conference from 1923 to 1925 can be 
found at the PRO and these include details on all aspects of providing train services 
from the point of view of commercial considerations.20 Regular reports on 'Revenue 
and Expenditure' kept a check on the relationship between the two, a task made that 
was necessary if the operating ratio was to be minimised.21 Marketing reports from the 
Canvassing organisation, what we might now call market research, were also 
important.22 Meetings were held monthly between Goods Agents, District Canvassers 
and Station Canvassers. Reports were sent from the District Goods Manager and 
District Traffic Superintendents to the Chief Goods Manager on commercial matters.23 

The response of railway companies to road competition generated many reports from 
such marketing activity. These documents describe the perceptions of the company to 
the threat posed by road competition and clearly reveal the motivations of managers: 
the protection of revenue and, in most cases, the capture of loads from road to rail was 
stressed. Estimates were produced of the amount of traffic lost to road hauliers. For 
example, it was noted that from Liverpool to Manchester 3,700 tons of groceries went 
by rail whilst 60,000 went by road.24 From this information the company was then able 
to formulate its response. Rarely did the LMS see its task as a general transportation 
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company, but there were moves to integrate movement between road and rail. The 
LMS was very active in promoting the use of containers. These were developed to 
carry furniture, meat (with insulation), bicycles and other generally high value 
commodities. In 1930 approximately 2,500 containers were in stock and by 1938 this 
figure had increased to just over 8,000.25 What might now call cost/benefit analysis was 
carried out to determine the revenue generating capability of containers.26 

Road competition stemmed from the large number of vehicles released at the end of 
the First World War. With ex-servicemen who had appropriate skills to operate them 
these developed into a considerable problem for the railway companies. It was not until 
1929 that the railways were given road powers according to their status as a transport 
industry. They lobbied to regulate road haulage arguing that the local rates they paid to 
councils subsidised their competition in the form of road building programs. The LMS 
made representations to both the 1933 Royal Commission on Transport and the Salter 
Committee, the latter specifically concerning road competition. Once road powers were 
granted, the LMS invested in many road hauliers and the most famous of these, 
Pickfords Ltd., already had a long association with the constituent companies of the 
LMS.27 Details of holdings in other road companies, both freight and passenger, can be 
found in this class.28 The company's other undertakings in marine and port 
development were not inconsiderable and the air service available was prestigious but 
marginal to the main business.29 

Concern remained that the railway's were not getting the support from government 
and public alike. This led to the 'Square Deal' campaign started in 1939. All the 
railway companies combined to present a united front to the public, but war intervened 
before the aims of the campaign were realised.30 

The LMS: Vice President Works and Ancillary Undertakings 

In addition to the documents concerning the management, operation and commercial 
activities of the LMS, many records exists concerning the more technologically based 
material. Much of this type of material is based at the National Railway Museum at 
York, but a considerable amount remains at the PRO. For business historians, one of 
the most interesting aspects of these records is the various attempts at rationalisation in 
the manufacturing plants and this area will be examined further . 

The LMS introduced costing methods after an investigation into expenditure in 
1926. A 'unit cost' system was introduced throughout the company as attempts were 
made to unify the pre-grouping accounting methods. Works Cost Committees were 
established which monitored the production methods of each part. Comparisons were 
then made between different shops could be made. The use of a 'Engine History Card' 
recorded the mechanical history of each locomotive.31 These reforms of workshop 
practice were re-enforced by developments in re-organising the Motive Power 
Department. 

The Chief Mechanical Engineer (CME) was accorded a great deal of power and 
influence within all railway companies. Records relating to the Locomotive Building 
Programme are located in several classes.32 Questions of locomotive policy were very 
often determined on what technological systems were favoured by the CME at the 
time. Whilst this was true within the LMS there were attempts to bring together the 



42 

Operating, Commercial and Engineering Departments. The Locomotive User 
Committee Report to Chief Operating Manager (1933) outlined the economics 
alongside the engineering.33 The production of Mixed Traffic Locomotives, especially 
the Class 5, resulted from such analysis and this became one of the most successful 
locomotives of the time. The Chief Operating Manager was able to liaise with the 
Superintendent of Motive power who was responsible for the running of Motive Power 
Depots. Services such as the Coronation Scot reached speeds of 114 mile per hour due 
to a combination of good Train Control systems and high quality locomotives. 
Between 1931 and 1937 similar feats of performance in the freight side of operations 
were achieved, although not as fast. Fitted Freight Trains increased over 90 per cent 
during this period.34 At a time when quality of service was so important in sustaining 
competitiveness, these were important advantages. To this end a 'Punctuality 
Campaign' was established in 1934. Certain days were selected where it was hoped to 
ascertain 100 percent punctuality.35 

Scientific Research was valued highly, as the setting up of a Research Institute 
demonstrated.36 Mechanical and Electrical engineering featured as did Materials 
science and fuel efficiency. Stamp first set up a scientific research department in 1928 
and Sir Harold Hartly was appointed a Vice President and Director of Research in 
1930. He came from an academic background, having held the position of Bedford 
Lecturer on Physical Chemistry at Oxford.37 Its task was not so much to become a 
central laboratory to the company, but to co-ordinate the activities of specialist centres. 
The first problems addressed were related to the maintenance of locomotives and 
carriage stock.38 Regular reports on the progress of such research appear in the Reports 
to The Board.39 In addition, Reports to the Advisory Committee on Scientific Research 
are held at the PRO.40 

By the 1930s, the railways were perhaps no longer perceived as a 'modern' industry. 
However, innovation was taking place. The move away from steam to diesel and 
electric locomotives was contemplated but rarely acted upon but examples of 
innovative projects which were undertaken include the Wirrel Valley electrification and 
the use of steel for wagon bodies.41 

The maintenance of the structures and permanent way was carried out by the Chief 
Civil Engineer. These operations were split into 17 Districts classified under the headings 
'Permanent Way' and 'Structures.'42 The various pieces of machinery and equipment 
were looked after by the Chief Mechanical and Electrical Engineers Department. 

Details of the capital investments undertaken by the company can be found in two 
series. The first is 'New Works - Estimated Expenditure', and the second 'New Works 
- Authorised Expenditure'.43 The latter documents illustrate the means by which the 
LMS monitored its expenditure. A system known as 'backchecking' was instigated to 
check whether the savings anticipated were in fact being realised. If they were not, a 
reason was normally given as to why. For example, the costs of railhead distribution 
points was assessed by comparing the total expenditure to the savings, for example the 
increased gross receipts. From this an annual saving could be calculated.44 

The LMS: Vice-President of Finance and Services 

A number of financial and 'service' records pertaining to the LMS are also held at the 
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PRO. The Vice-President of Finance and Services dealt with the financial and support 
side of the company and a wealth of records remain concerning this part of the LMS. 
Included in this area were the Solicitor, Chief Accountant, Rating Agent, Chief Stores 
Superintendent and the Chief Officer for Labour and Establishment.45 

Details regarding the setting of rates can be found in many papers. The use of 
Exceptional Rates mean that data on the price of carriage is severely limited. These 
rates were negotiated between the railway companies and their customers on the basis 
of load, quality of service and regularity of consignments. The class mark RAIL/421 
holds some of the rate books for given areas, for example the London Local Rate Book 
for 1928.46 There were literally hundreds of thousands of these rates in existence, 
negotiated at a local level. 

Conclusion 

The records of the LMS represent a valuable resource for any business historian. 
Despite die many gaps, enough sources remain to be able to glean information about 
the many facets of railway operation. The treatment of the documentation as artefacts 
In, and of, themselves makes the records more useful: how were they generated and 
who used them? The work of JoAnne Yates demonstrates the value of using this 
approach: she places the documentation of companies within the context of strategy.47 

The use of such analysis not only gives a better understanding of the strategy process 
but enables more profitable use of the records to be made. By analysing such 
documents, or 'Genres', as Yates calls them, the complexity of railway operations is 
reflected in the archives. Given that there is a considerable learning curve to travel in 
the language of accounting, law and engineering to achieve the best results from these 
archives, this approach is especially useful.48 For example, the use of standard 
instructions or the issuance of a circular regarding loading might reflect some concern 
over, for instance, occupational safety which may not have survived in the minutes of 
the Traffic Committee. Similarly changes in general operating practice can be followed 
if a long enough run of such circulars survives.49 For any student of business, 
management or the history of technology, the PRO offers a superb resource for the 
study of large businesses. A major study of the LMS is long overdue especially given 
its importance in the interwar period. 
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A NOT SO UNUSUAL PLACE TO FIND COMPANY 
RECORDS: BUSINESS ARCHIVES AT THE ARCHIVE 

OF ART AND DESIGN 

ELEANOR GAWNE 
Archive of Art and Design, Victoria and Albert Museum1 

Introduction to the Archive of Art and Design 

The Archive of Art and Design (AAD) was set up in 1978 as part of the National Art 
Library, Victoria & Albert Museum, to collect and conserve the archives of individual 
artists and designers, design organisations and companies involved in both the manu
facture and marketing of designed goods. The main users of the AAD are design 
students, designers and historians, but school teachers and auctioneers also consult the 

.holdings. 
The AAD was established as the result of conclusions reached by the Museum's 

Committee for Collecting Art Archives, set up by the Director, Sir Roy Strong, in 1977. 
One of the reasons put forward by the Committee for establishing the AAD was the 
wish to preserve, and sometimes rescue, the archives of companies who were simply 
throwing the material away. This has always been done, either when a firm moved 
premises, was amalgamated with another company, or was put into receivership. 

The AAD was originally housed in the Victoria and Albert Museum in South 
Kensington. However, with the increase in the number of archive groups acquired by the 
AAD (usually by gift, but also by bequest or purchase) and the need for additional space 
within the Museum, the AAD soon outgrew the limited space available. As a result, in 
1982 the AAD moved to Neil House in Aldgate, east London. In 1985 it moved to its 
current location at Blythe House, Olympia. The accommodation on the ground floor 
comprises a large Reading Room, which can take up to nine individual readers or groups 
of up to 20 persons, three large store rooms, and office accommodation. 

This paper reviews the archives of the AAD, firstly by reviewing the general 
holdings of the AAD and secondly by focusing upon the business holdings of the 
AAD, specifically those of the stained-glass maufacturers, James Powell & Sons 
(Whitefriars) Ltd. The archives of this company are examined in detail, specifically 
those concerning the design process of stained glass manufacture and those designers 
employed in its production. It will be demonstrated that such archives provide an 
invaluable source which may be used in the study of business and design history. 

The holdings of the Archive of Art and Design 

The holdings of the AAD pertain particularly to the twentieth century and are divided 
into three main categories: the archives of individual designers (the archives of artists 
are normally acquired by the Tate Gallery Archive); design associations; and 
companies involved in any stage of the design process from production to 
consumption. Most of the AAD's holdings are of British origin though its collecting 
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ambitions are international. Archives of individual designers include the papers of 
E. W. Godwin, the furniture designer and architect, and Misha Black, industrial 
designer. The holdings for design associations and societies contain the archives of the 
Arts and Crafts Exhibition Society. The archives of Elkington & Co, the silver plate 
manufacturer, and Heal & Son Ltd, the furniture company are just two examples of the 
companies records held by the AAD. The AAD also acquires personal collections that 
have been used or made by artists and designers in the course of their work, the most 
consulted collection of this type being the Krazy Kat Arkive of Twentieth Century 
Popular Culture, a group of books, comics, toys and tearsheets amassed by the sculptor 
Sir Eduardo Paolozzi and acquired by the AAD in 1985. 

The AAD's collecting area largely reflects that of the Collections Department of the 
Museum. Its strengths, on which it will build, lie in graphic design and book 
illustration, textile design, fashion design together with fashion illustration and 
photography, furniture design, metalwork design, stained glass design and interior 
design. Such material forms an important source for those interested in studying 
business history with special reference to the design function involved in the 
manufacture of such diverse products. Although available to the public, the holdings 
are also a great source of information for staff in the Museum's Collection Department, 
since many of the archives relate directly to objects held in the Collections. 

Business archives at the Archive of Art and Design 

About a quarter of the two hundred archive groups held at the AAD are business 
archives. Many contain only partial records, such as the advertising guard books of the 
shoe manufacturer Lilley & Skinner Ltd, or the order books of Holland & Sons, 
interior decorators. Some are mainly design records, for example the furniture designs 
of De Beyne, or the pattern books of Hyders Ltd, metalworkers. Others collections 
consist of mainly business records, such as the records of the silver manufacturers 
William Comyns & Sons Ltd or Lachasse Ltd, the dressmaking firm. Some business 
archives contain trade catalogues which reveal how products were advertised and 
marketed and also help to fill in 'gaps' for periods where are no other illustrations of 
the firm's products are available. 

The most well known (and most heavily used) business archive held by the AAD is 
that of Heal & Son Ltd, the bedding and furniture manufacturer and retailer.2 This not 
only contains 'typical' business documents such as corporate, accounting and 
personnel records, but also a large collection of original design work, advertising and 
marketing material. 

Practising designers find the visual material of primary interest and use it to acquire 
ideas about design, style and colour, the fashion designer Vivienne Westwood and her 
staff having utilised the AAD's holdings in this way. Design historians also use the 
visual material and also the written documentation in order to research the social 
context of designed goods. 

James Powell & Sons (Whitefriars) Ltd: the archives of a stained glass 
manufacturer 

One of the largest business archives at the AAD is the stained-glass making records of 
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James Powell & Sons (Whitefriars) Ltd and it is upon this rich collection of records 
that the remainder of this article will focus.3 This archive will be used as a case study 
in order to illustrate the numerous contents of, and uses for, design archives by 
business and design historians. 

The archive of James Powell & Sons was purchased from the company by the 
Museum in 1977, the very first acquisition of the newly formed AAD. An investigation 
of he Museum's papers relating to the acquisition reveals that designs and photographs 
were purchased, whilst the archive material was given in gratis. In this case, the 
material was divided between the Museum's departments: the designs were transferred 
to the Prints, Drawings and Paintings Collection4 and the photographs and archives 
were transferred to the AAD. 

The business archives of James Powell & Sons contain 'typical' business documents, 
such as order books and personnel records, but also a quantity of design material, most 
notably plans and sketches contained within the estimate books, photograph albums and 
sketch books. The archive includes order books, a 'patent window glass' cash book, 
accounting records, notebooks, correspondence and diaries. Estimate books containing 
sketches are also held, in addition to a number of photograph albums, generally 
arranged by subject. Taken as a whole, these records provide valuable information, not 
only on the commercial viability of the company and its day to day operation as a 
business, but also on the relationship between the design and manufacturing process, 
from the initial estimate and order through to fixture and final completion. 

The majority of users consulting this archive are church recorders from the National 
Association of Decorative & Fine Arts Societies (NADFAS) and local historians 
researching stained glass windows in their local church. However, the material is also 
of great interest to art and design historians, particularly the visual material. Arguably, 
the design content which is found in, for example, the estimate books, give historians a 
broader picture of the firm's activities. This material also enables historians to reassess 
previously held ideas such as the limitations of the 'connoisseur' interpretation of 
objects. 

A brief history of the firm provides a context for the archives. The firms history 
began in 1834 when James Powell purchased the Whitefriars Glassworks to 
manufacture domestic glassware and progressed in the early 1840s when his three sons 
established a stained-glass making department.5 This department boomed in the mid-
nineteenth century as the demand for windows increased as a result of the rapid growth 
in church building and restoration. The partnership of James Powell & Sons was 
dissolved in 1919 and a new limited company set up, James Powell & Sons 
(Whitefriars) Ltd. In 1923, due to an increased demand for glass and the need to 
expand, the firm moved from Whitefriars, EC4 to Wealdstone, Middlesex. The retail 
showroom at the Whitefriars Glassworks closed and was replaced by a new central 
showroom at 100 Wigmore Street. Like many other stained glass firms that were 
established at the time, Powell's commissions came not only from cathedrals and 
parish churches, but also from schools, colleges, town halls, museums,6 hospitals and 
domestic premises. The cash books in the archive even record details of an order for 
windows for a ship, the Eastern Monarch, in 1874. Commissions originated both from 
Britain and overseas: in the 1850s, Powell's had commissions for windows in 
Australia, India, South Africa and the USA. However, the stained glass department of 
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the company ceased production in 1973 and in 1980 the glassworks closed 
completely.7 

James Powell & Sons (Whitefriars) Ltd: how business archives illuminate the 
design process 

The Powell archives provide numerous opputunities for research. Previous research on 
the Powell archive has centred on two main issues: firstly, the history of glass 
technology and manufacture, especially the firm's high reputation for the quality of its 
glass.8 Secondly, the firm's high standard of design, achieved by employing a number 
of freelance designers and artists, has also been the focus of much research.9 However, 
the archive also records the firm's day-to-day activities, providing an insight into the 
operation of such a business, and this particularly illuminates the design process. All 
these areas are potentially of interest to the business historian. The employment 
stucture utilised by the firm and the desgin process of stained glass manufacture will be 
be discussed in more detail, the history of glass technology and manufacture having 
been covered in detail elsewhere. 

Employment of designers 

Firstly, the employment structire of the firm will be examined, specifically the 
designers working for the company. Powell's was a large company which, like other 
firms, used mass production methods and a rigid division of labour." In 1879 it 
employed at least 5 studio designers, 15 painters, 11 glaziers, 6 mosaic men, and a 
number of workmen such as cutters and cementers.12 Figure 1 shows a design studio of 
James Powell & Sons, c.1900, and clearly illustrates the working environment of 
designers employed by the firm. The designers were responsible for creating new 
designs, or adapting existing ones, and sometimes freelance artists and designers were 
employed on contract to work on a special commission. During the nineteenth century 
such designers working for Powells included Edward Burne-Jones, Ford Madox 
Brown and Sir Edward Poynter. Well-known designers had a higher scale of charges 
for their work - a ledger shows that in 1879 the artist, Henry Holiday, charged £8.0.0 
for a design of a 3 foot single figure whereas J. W. Brown, an in-house designer who 
later became freelance, was on a scale of '£2.5.0 for a 2 foot, 6 inch Angel'.13 Holiday 
worked exclusively for Powell's from 1863 to 1864, then worked in a freelance 
capacity and subsequently opened his own glassworks in 1891. Drafts of an agreement 
with Holiday in James Crofts Powell notebooks from 1881 notes that 'All cartoons 
made to Messrs Powell's order to become their exclusive property on payment of 50% 
the scale charges or by use of the cartoon three times beyond the first order'.14 

A study of women stained glass artists by Peter Cormack, Deputy Keeper at the 
William Morris Gallery, concludes that during the 1860s only a very small number of 
women were employed as designers and executants in the stained glass industry. 
Moreover, he states that: 

'with the increasing industrialisation of the work-force employed in the technical 
side of stained glass in the 1870s and 1880s, the opportunities for women to work in 
the craft effectively disappeared until the advent of the Arts and Crafts Movement'.15 
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Figure 1: The design studio of James Powell & Sons, c.1900 
Source: The Thomas Cowell archive, AAD 
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He argues that women did not enter the industry in any number until the early 1900s, 
having been trained in the new progressive art schools. However, from studying wages 
records found in a ledger, it is clear that Powell's employed a number of women at an 
earlier period, principally as painters and for making cartoons.16 The company ledger 
records a Miss Cole from 1873, a Miss Tate from 1879, and Miss Harrison, Miss 
Marshall, Miss Currey, Miss Bridgeman and Miss Boden all from 1884. Unlike the 
male workforce, women were paid by the day, receiving 1/6 per day in 1880.17 Stained 
glass painting was also a pastime of women of the upper classes - the cash books in 
1886 record the 'loan of the full size cartoon for her Grace, the Duchess of Cleveland, 
to paint the flesh and supplying colour and 4 brushes' ,18 

The design process 

The design process was a detailed and labour intensive operation. Before orders were 
placed with the firm, estimates were prepared for clients, in which prices for parts of a 
window were given per foot. Together, a representative of the firm and the client 
(sometimes architect or pastor) selected a design, possibly from photographs or 
transparencies of previous work, and considered the subject, treatment and colour of 
the final window.19 It was necessary to work out schemes, and to ensure that the subject 
selected conveyed the correct message. Someone from Powells visited the site - many 
of the estimate books contain sketches of details and measurements - and church plans 
were often redrawn from rough sketches done on site. 

Staff were regularly sent abroad as company representatives to collect more orders 
and oversee work done. The notebooks of James Hogan, a director and designer at 
Powell's in the 1920s and 1930s, describe visits he made to the USA almost every year 
from 1927 to 1938, although the firm had a distributor in New York, Adrian Buck 
(later replaced by Paul S Buck and then J M Hall in 1935).20 One client wanted the full 
size drawings sent from Britain to the USA for approval before painting on glass 
began. 

Once an order had been placed, a sketch or cartoon had to be made, often an 
adaptation from a previous design, and approval given by the client before work on the 
window could begin. Cartoons were frequently reused - an entry in the order books for 
Colonel North, MP, Wroxham Abbey, in September 1854, records 'A 5 light window 
same as Putney with medallions and arms'.21 By 1882, photography was used to reduce 
or enlarge cartoons. A notebook in the archive describes the 'total stock of cutlines 
7500' and shows that designs kept in the studio were organised by type in order to 
ensure easy selection, for example 'large ornament', crosses, tablets, figures of Christ, 
old Testament figures, Virtues.22 

The order books give further information regarding particular commissions. Figure 2 
shows a page a page from an order book from 1874 and records an order for a window 
for the newly built St Martin's Church, Lewes Road, Brighton.23 The church was 
designed by George Somers Clarke junior (1841-1926) and built between 1871 and 
1875. The order book records the name of the client who placed the order, H. Wagner 
Esq., his address, the location of the work and the costs (for glass, fixing and wire, 
scaffold etc.). The sketch which accompanies the order shows the location and subject 
of each light within the window overall. Other entries in the order books record 
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inscriptions, or break down the costs of fixing expenses still further, for example the 
costs of labour, mason's assistance, rail and cab charges, materials purchased, carriage 
and telegram are recorded in some instances.24 The window cash book for the same 
order (probably written when the window was completed) provides additional 
information to that contained in the order book: in this case that the overall design was 
by James Crofts Powell, with the figures drawn by H. E. Woolridge. 

Figure 2: Window glass order book showing window for St. Martin's Church, 
Brighton 
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Window glaae order book 1AAD 1/3-1977), showing window for St. Martins 
Church, Brighton (frow the James Powell & Sons (whltefriara) Ltd archive, 
Archive of Art and Design) 

Source: The James Powell & Sons (Whitefriars) Ltd. archive. AAD 1/3-1977. Archive of Art, and Design, Victoria 
and Albert Museum. 

Up to the late 1880s, the cash books frequently provided information additional to 
that in the order books. For instance, they record the name of designer or glass painter; 
type of work (for example, alterations, restoration, repairs); description and subject of 
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window (occasionally showing that the firm used complete pieces of tracery and 
mosiac panels from stock); type of glass used; location; size and price, both per square 
foot and total cost. The date when the account was finally paid is also recorded, a 
transaction which could take a number of years. 

As with other large firms, by the 1870s Powells offered a wider church furnishing 
and decoration service than just stained glass. A ledger in the archive lists the firms 
that Powell's did business with, such as engravers and altar cloth manufacturers.25 The 
ledger also documents the suppliers of materials (colours, cement, drawing paper, 
enamel, lead) and equipment (kilns). Futhermore, Powells worked closely with 
architects, such as George Gilbert Scott in 1852, and builders. The company also 
worked with other stained glass firms, for instance the manufacture of reredoses for 
Clayton & Bell and C. E. Kempe & Co Ltd in 1877; providing memorial tablets to 
Heaton, Butler & Bayne in 1888; and tiles to Lowndes & Drury in 1908. Another of 
Powell's specialities from the 1870s was making opus sectile or 'opaque stained glass'. 

Customers 

Written accounts of the work of Powell's have emphasised the number of leading 
designers and companies that the firm worked for. One example is that of Liberty & 
Co.: the order books record that, from c.1903, Powells began to regularly supply the 
fashionable London department store which offered an interior design service, 
including tiles for bathrooms. Customers would have chosen the tiles (the dolphin and 
wave pattern seem to have been very popular) having seen the 'sample room' that was 
fitted in the Liberty store in Regent Street.26 

It was presumably from this association that Arthur Liberty (1843-1917) 
subsequently placed an order with Powells in 1911 for all the internal decoration, 
including woodwork, and a number of stained glass windows for the Church of St John 
the Baptist at Lee in Buckinghamshire. Arthur Liberty had purchased the Lee Manor in 
1902 and subsequently acquired much land and buildings in the village. He initiated 
the building of two new transepts to the church, an extension of the nave, a baptistry 
and new vestry in 1910, engaging the architect C. H. Fellowes Prynne.27 The order 
book in the Powell archive describes the order thus: 

'3 light window with tracery, we to make drawings from own sketch. Cross design 
through the three lights with 1) Lamb & flag in centre 2) Emblem St Luke 3) St 
Matthew 4) St John 5) St Mark, all in shields. With cross on shield at top. Inset at base 
'Eece Agnus Dei qui tellis peccata mundi' use as little paint as possible, glass - white 
pressed streaked with amber, bottle glass, yellow varied, white Druclian for grapes'.28 

The cost of this window was £50, plus another £2.5.0 for labour, fares etc. Further 
entries record a three light west window with a dove in the centre light, seven small 
lights for the baptistry, and another four lights, two each side of the chancel. 

The photograph albums in the archive are attractively produced and were no doubt 
used to show prospective clients examples of the firm's work, in addition to keeping a 
record of windows that were designed and erected by the company. They are arranged 
by subject (stained glass windows in America, memorial tablets, crosses and grave 
stones, mosiacs, domestic stained glass) and date from c.1890 to c.1969. The 
photographs are numbered and locations of windows given and were possibly taken by 
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outside professional photographers, such as W. M. Ellis who described himself in 1895 
as an 'ecclesiastical and architectural photographer'.2Q 

Conclusions 

By taking the Powells archive as a case study, it is clear that the more conventional 
business records and the design material together provide vital information on how 
design and manufacturing processes interacted. The 'completeness' of the archive 
allows researchers to trace the history of a window from the original estimate and 
order, through to a visual representation of the finished window in the sketches in order 
books and in photographs. The cash books not only provide details of the name of 
designer and subject of windows (useful for attribution)30 but also reveals how a 
stained glass firm conducted its business and perhaps how the commercial needs of die 
firm led to a certain degree of standardisation in its products. Moreover, information 
concerning employment and the division of labour in the production and design of 
stained glass are also provided in the archive. Thus, the records of James Powell & 
Sons, specifically, and, more generally, the collection of business records held by the 
AAD provide a valuable source for business and design historians. 
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Notes 

1 My thanks to Dr Dennis Hadley who kindly provided much advice and assistance with this 
article. Readers may be interested to know that Manchester City Art Gallery is holding an 
exhibition 'Whitefriars Glass: the Art of James Powell & Sons' from 27 January to 30 June 
1996. Dr Hadley is holding a seminar 'Stained glass by James Powell & Sons, 1850-1900' 
through the University of Reading's Extramural Studies Section, on 3 February 1996 (tel. 
01734 318347). 

2 Sweet, Meg, 'Portable Mahogany and Blackout Ventilators', Journal of Design History, Vol. 
2, No.4, 1989, pp.293-297. The AAD holds two Heal's archives: AAD/1978/2 was acquired 
as a gift from Anthony Heal in 1978 and AAD/1994/16 was given by Heal & Son Ltd in 
1994. In addition, the AAD holds a collection of Heal's advertising posters (AAD/1986/1) 
purchased in 1986. 

3 The AAD has a substantial number of further archives relating to stained glass design and 
manufacture. These include the records of another firm, C E Kempe & Co Ltd, and the 
designs and papers of individual stained glass designers such as Hugh Easton, Ernest 
Heasman, Moira Forsyth and Thomas Cowell (who actually worked for Powell's as a glass 
painter from 1884 to 1932). 

4 The designs from James Powell & Sons (Whitefriars) Ltd, held in the Prints, Drawings and 
Paintings Collection, include designs for stained glass, mosaic, wall tablets and memorials, 
headstones and ecclesiastical items. They date from c.1880 to 1940. Most of the designs are 
anonymous, though some are attributed to, amongst others, James Crofts Powell, Carl 
Edwards, E.L. Armitage and James H. Hogan. See Designs Index, under James Powell & 
Sons (Whitefriars) Ltd and under individual designers. For further archive material, see the 
Museum of London, who acquired the remaining archive when the firm closed in 1980, 
together with the firm's collection of mainly domestic glassware, some tools and equipment. 

5 Reference is made to Mr Powell's new pressed glass, in imitation of painted glass, in 
Winston, Charles, Hints on Glass Painting, etc (Oxford, 1847). 

6 The Cash Books record on 24 July 1874 a window for the Centre Refreshment Room of the 
South Kensington Museum (now the Victoria and Albert Museum), painted by William 
Gamble. 

7 Many of the cartoons and designs were sold at Sothebys in 1976 after the studio closed. 
8 Hadley has pointed out that in c. 1870 the firm tried a new flux which soon caused pigment to 

flake away. Windows that were effected were replaced or repainted free of charge. 
9 See Christian, John Gordon 'Source material: the archives of Whitefriars Studios, London', 

Artifex, No.l, 1968, pp. 30-46 and Galicki, Marta Victorian and Edwardian Stained Glass: 
The work of 5 London Studios 1855-1910 (London: Historic Buildings & Monuments 
Commission for England, 1987). Up to c.1914, Powell's made windows by many artists who 
were working indpendently and got the commission themselves. Artists included Heywood 
Sumner, John Hungerford Pollen, Christopher Whall, Louis Davis and Selwyn Image. 

11 See E L ArmitageStained glass: history, technology and practice (London: L Hill Books Ltd, 
1959), p. 64 for description of stained glass production process in the nineteenth century. 

12 AAD 1/116-1977. 
13 AAD 1/116-1977. Typically, Holiday's charge accounted for 40 percent of the total cost of 

the\vindow, Brown's only 10 to 15 percent. 
14 AAD1/168-1977. 
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15 Cormack, Peter, Women Stained Glass Artists of the Arts and Crafts Movement (publication 
place and date), p.l. 

16 AAD1/116-1977. 
17 Hadley has noted that Ada Currey (1852-1913) was paid l/-per hour by Powells in 1890, 

increasing later to l/8d per hour. 
18 See also Brown, Sarah, 'Women Stained Glass Artists in Victorian England: the case of 

Helen Mathilda, Countess of Radnor (1846-1929) - an unrecognized talent?', in V Raguin 
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24 AAD 1/4-1977. 
25 AAD 1/116-1977. 
26 AAD 1/19-1977. 
27 Adburgham, Alison Liberty's: a biography of a shop (London: Allen & Unwin, 1975), p. 86. 
28 AAD 1/19-1977. 
29 AAD 1/166-1977. Other names of photographers used by the firm are in the nineteenth 

century order books. 
30 Hadley has pointed out that attributions are difficult to confirm as, if cartoons were later 

modified or redrawn, the second use may be attributed to the new artist rather than me 
designer of the original cartoon. Some attributions appear to be guesswork - the Index of 
Subjects and the Cartoon Book more than once attribute the same cartoon to two artists. 



58 



59 

BIBLIOGRAPHY IN BUSINESS HISTORY 

Compiled by R I C H A R D A. HAWKINS 
University of Wolverhampton 

The division into classes follows the Standard Industrial Classification main groups, followed by 
a general section. Place of publication is London and year of publication 1994 unless otherwise 
shown. 

Agriculture, Forestry and Fishing (SIC 01-09) 

Buchan, A.R., The Peterhead whaling trade. Peterhead: Buchan Field Club (1993). 
Compton, J.L., Threshers yard: a story of north Oxfordshire steam threshing contractors, 
Lainchburys of Kingham, 1862-1987. Saffron Walden: E. Anglian Traction Engine Society 
(1993). 
Cooper, N. and Whitmarsh, D., 'Production and prices in the herring industry of England and 
Wales, 1900 to 1944', International Journal of Maritime History, 6, 2, pp.175-93. 
Coull, J.R., 'The trawling controversy in Scotland in the late nineteenth and early twentieth 
centuries', International Journal of Maritime History, 6, 1, pp. 107-22. 
Edwards, P., 'Farm and family: administering the estate ofWilliam Poore, a Hampshire downland 
farmer, 1593-9', Southern History, 16, pp. 21-43. 
Fenton, A., ed., At Brechin with stirks: a farm cash book from Buskhead, Glenesk, Angus, 1885-
98. Edinburgh: Canongate. 
Gibson, W.M., Fishing in old East Lothian: Cockenzie, Port Seton, Fisherrow and Prestonpans. 
Haddington: E. Lothian Dist. Library 
Gurney, P., 'The middle-class embrace: language, representation, and the contest over co
operative farms in Britain, c.1860-1914', Victorian Studies, 37 (1993/4), pp. 253-86. 
Habakkuk, J., Marriage, debt, and the estates system: English landownership, 1650-1950. 
Oxford: Clarendon. 
MacDonald, A., ed., The Scottish farmer: one hundred years. Glasgow: Outram Magazines 
(1993). 
O'Hanlon, M., Hiring fairs and farm workers in north-west Ireland. Derry: Guildhall (1992). 
Shuttleworth, S., Farms and market gardens on Portsea Island, 1770-1880 (Portsmouth Pap., 61, 
1993). 
Vaughan, W.E., Landlords and tenants in mid-Victorian Ireland. Oxford: Clarendon. 

Mining (SIC 10-14) 

The history of mining in the Heanor area. Heanor: Heanor & District Local History Society 
(1993). 
Bamberg, J.H., The history of the British Petroleum Company, 2: the Anglo-Iranian years, 1928-
54. Cambridge: C.U.P. 
Bennett, J. and Vernon, R.W., Mines of the Gwydyr Forest, 5: Coed Mawr Pool, Cyffty and other 
mines in south west Gwydyr. Cuddington: Gwydyr Mines Pub. (1993). 
Bick, D. and Davies, P.W., Lewis Morris and the Cardiganshire mines. Aberystwyth: National 
Library of Wales. 
Boyns, T., 'Jigging and shaking: technical choice in the South Wales coal industry between the 
wars', Welsh History Review, 17, pp. 230-51. 
Dintenfass, M., Managing industrial decline: entrepreneurship in the British coal industry 
between the wars. Columbus: Ohio State U.P. (1992) 
Donnelly, J., 'Consultants, managers, testing slaves: changing roles for chemists in the British 



60 

alkali industry, 1850-1920', Technology & Culture, 35, pp. 100-28. 
Edwards, K., A Beaudesert legacy: history of coalmining in Brereton, Rugeley and Longdon. 
Rugeley: Landor Society 
Hartley, W.P., 'Involvement in coal-mining by the wool textile industry: some west Yorkshire 
examples', Yorkshire Archaeological Journal, 65 (1993), pp.169-76. 
Harvie, C , Fool's gold: the story of North Sea oil. Hamilton. 
Jolly, A.C., ed., The story ofOCCA 1918 to 1993. Oil & Colour Chemists' Assoc. (1993). 
Jones, I.W., Llechwedd comes of age. Blaenau Ffestiniog: Llechwedd Slate Caverns (1993). 
Kirkman, K., Pinner chalk mines. Pinner: Pinner Local History Society (1992). 
Lane, M.R., The story of the Britannia Iron Works: William Marshall Sons & Co., Gainsborough, 
1848-1992. Quiller(1993). 
Leigh, E, Mining memories: a portrait of the collieries of North Staffordshire. Seaford: S.B. Pub. 
(1992). 
Sampson, W.E, West Norfolk fertilisers 1872-1965. King's Lynn: Sampson (1993). 
Spence, R.T., 'Mining and smelting in Yorkshire by the Cliffords, Earls of Cumberland, in the 
Tudor and early Stuart period', Yorkshire Archaeological Journal, 64 (1992), pp. 157-83. 
Stanes, R.G.F., 'Devonshire Batts: the Whetstone mining industry and community of 
Blackborough in the Blackdown Hills', Rep. & Trans. Devons. Association, 125 (1993), pp. 71-
106. 
Wale, J., 'Influences on structural change in the British coal industry, 1914-46: evidence from the 
Northumberland coalfield', Business Archives: Sources and History, 68, pp. 15-36. 
Walker, M., From Dowlais to Tremorfa: the story of a Cardiff steel making company. Cardiff: 
Tremorfa(1993). 

Construction (SIC 15-17) 

Barker, T.C., Pilkington: an age of glass: the illustrated history. Boxtree. 
Beswick, M., Brickmaking in Sussex: a history and gazetteer. Midhurst: Middleton (1993). 
Essam, B. and Freeman, P., Bricks and rollers: a story of the Faircloughs of East Anglia, 
pioneers in the early development of Clacton. Saffron Walden: East Anglian Traction Engine 
Society 
McCullen, J., 'The account books of James McCullen, builder, 1817-1877', Co. Louth 
Archaeology & History Journal, 23, 1 (1993), pp. 115-26. 
Wellings, F , The history ofMarley. Cambridge: Woodhead. 

Manufacturing (SIC 20-39) 

Allen, B., Morrells of Oxford: the family and their brewery, 1743-1993. Oxford: Oxfordshire 
Books. 
Balfour, M., Alfred Dunhill: one hundred years and more. Weidenfeld & Nicolson (1992). 
Barber, N., A century of British brewers, 1890-1990. New Ash Green: Brewery History Society 
Beare, T, The bailiff of Blackmoor, 1586: an examination of the history, laws and customs of 
medieval and sixteenth century tinners. Cambourne: Penhellick. 
Bennison, B., 'Concentration in the brewing industry of Northumberland and Durham, 1890-
1914', Northern History, XXX, pp. 161-78. 
Bielenburg, A., Locke's Distillery: a history. Dublin: Lilliput (1993). 
Bourke, J., "I was always fond of my pillow": the handmade lace industry in the United 
Kingdom, 1870-1914', Rural History, 5, pp. 155-69. 
Brown, K.D., 'Death of a dinosaur: Meccano of Liverpool, 1908-79', Business Archives: Sources 
and History, 66 (1993), pp. 22-42. 
Butterfield, R.J., 'The industrial archaeology of the twentieth century: the shredded wheat factory 
at Welwyn Garden City', Industrial Archeaology Review, XVI, pp. 196-215. 



61 

Calladine, A. and Flicker, J., East Cheshire textile mills. Roy. Com. History Monuments of 
England (1993). 
Charity, K., A many-sided man: John Bellows of Gloucester, 1831 to 1902. York: Sessions 
(1993). 
Church, R.A., The Rise and decline of the British motor industry. Macmillan. 
Church, R., Baldwin, T., and Berry, B., 'Accounting for profitability at the Consett Iron Company 
before 1914: measurement, sources, and uses', Economic History Review, XLVII, pp. 703-24. 
Colman, P., Bowyers: the story of a Wiltshire business through two centuries. Trowbridge: 
Bowyers (1993). 
Crossley, D., 'The glass industry revisited', Industrial Archeology Review, XVII, pp. 64-74. 
Davison, A., 'A genuine and superior article: the last two centuries of brewing in York', York 
History, 10 (1992), pp.31-51. 
Dick, M , The 4.15 to Cartsdyke!: a tale of two shipyards: Scotts' and the Greenock Dockyard. 
Edinburgh: Pentland (1993). 
Edwards, CD. , Twentieth-century furniture: materials, manufacture and markets. Manchester: 
Manchester U.P. 
Evans, C , 'Iron puddling: the quest for a new technology in eighteenth century industry', Llafur, 
6, 3, pp.44-57. 
Farnie, D.A., John Rylands of Manchester. Manchester: J. Rylands University Library, 
Manchester (1993). 
Fedo, J., Mill on the Don: the story ofDonside Paper Company. James (1993). 
French, M., 'Manufacturing and models in the commercial vehicle industry: the Albion Motor 
Company, 1920-56', Journal of Transport History, 15, pp. 59-77. 
Gibson, H., A case of fine china: the story of the founding of Royal Crown Derby, 1875-90. 
Derby: the company (1993). 
Gourvish, T.R. and Wilson, R.G., The British brewing industry, 1830-1980. Cambridge: C.U.P. 
Harris, L., A two hundred year history of Appledore shipyards. Coombe Martin: Rotapress-
Printers(1992). 
Hill, S., Crown Devon: the history ofS. Fielding & Co. Stratford Upon Avon: Jazz (1993). 
Hogarth, S.D. and Webb, C.C., 'The Account Book of the York Company of Silkweavers, 1611-
1700', Yorkshire Archaeological Journal, 66, pp. 191-213. 
Humphreys, M., 'An issue of confidence: the decline of the Irish whiskey industry in independent 
Ireland, 1922-52', Journal European Economic History, 23, pp.93-114. 
Jackson, C , 'The Kendrick bequests: an experiment in municipal enterprise in the woollen 
industry in Reading and Newbury in the early seventeenth century', Southern History, 16, pp. 44-
66. 
James, R.R., Henry Wellcome. Hodder & Stoughton. 
Johnson, C , ed., Some of our yesterdays: BP Engineering remembers: 1902-92. Uxbridge: BP 
Engineering (1992). 
King, P.W., 'The Vale Royal Company and its rivals', Trans. History Society Lancashire & 
Cheshire, 142 (1993), pp. 1-18. 
Langdon, J., 'Lordship and peasant consumerism in the milling industry of early fourteenth-
century England', P. & P., 145, pp. 3-46. 
Lawson, A., The London Fancy Box Co. Ltd.: 1894-1994. Dover: Buckland (1993). 
McConnell, A., 'From craft workshop to big business: the London scientific instrument trade's 
response to increasing demand, 1750-1820', London Journal, 19, pp. 36-53. 
McConnell, A., R.B. Bate of the Poultry 1782-1847: the life and times of a scientific instrument 
maker. Scientific Instrument Society (1993). 
Megson, B., Such goodly company: A glimpse of the life of the Bowyers of London, 1300-1600. 
Worshipful Co. of Bowyers (1993). 



62 

Minns. F.J., ed., Wealth well-given: the enterprise and benevolence of Lord Nuffield. Stroud: 
Sutton. 
Nash, P.W. and Flavell, A.J., The Corvinus Press: a history and bibliography. Aldershot: Scolar. 
Needier, R., Needlers of Hull. Beverley: Hutton (1993). 
Page, K., The story of Biggleswade Brewery. Biggleswade: Page (1993). 
Parker, P., Clockmaking in the Vale ofClwyd. Denbigh: Parker (1993). 
Schneer, J., 'London's docks in 1900: nexus of empire', Labour History Review, 59, 3, pp.20-33. 
Shorter, A.H., Studies on the history of papermaking in Britain. Aldershot: Variorum (1993). 
Singleton, J., 'The cotton industry and the British war effort,1914-1918', Economic History 
Review, X1VII, pp. 601-18. 
Springhall, J., "Disseminating impure literature": the "penny dreadful" publishing business since 
I860', Economic History Review, XLVII, pp. 567-84. 
Stannard, G., The history of the Bristol tractor 1932 to 1947. Lewes: Book Guild (1993). 
Stephens, P., ed., The magic of malt. Nottingham: Notts. County Council (1993). 
Takei, A., 'The first Irish linen mills, 1800-24', Ireland Economic & Social History, XXI, pp. 28-
38. 
Weir, C , Jesse Boot of Nottingham: founder of the Boots Company. Nottingham: the company. 
Whistler, T.R., 'The industrial revolution and British imperialism, 1750-1850', Economic History 
Review, XLVII, pp.46-65. 
Williams, M.E.W., The precision makers: a history of the instruments industry in Britain and 
France, 1870-1939. Routledge. 
Wurm, C , Business, politics and international relations: steel, cotton and international cartels in 
British politics, 1924-1939. Cambridge: C.U.P. (1993). 

Transportation, Communications, Electric, Gas, and Sanitary Services 
(SIC 40-49) 

Allen, A.W., A short history ofBallymena gas works. Ballymena: Borough Council (1991). 
Barker, T.C. and Gerhold, D., The rise and rise of road transport, 1700-1900. Macmillan (1993). 
Barry, T.W.S., Sunward by Yeoward: the story of Yeoward of Liverpool - the first 100 years. 
Chesterton: Granta. 
Brown, S.E., 'Gloucester Railway Carriage and Wagon Company Limited', Business Archives: 
Sources and History, 66 (1993), pp. 1-15. 
Burton, A„ The railway empire. Murray. 
Compton, H.J., 'The Oxford Portland Cement Co. Ltd.', Journal Railway & Canal History 
Society, 31, pp. 242-7. 
Delany, R., Ireland's Royal Canal: 1789-1992. Dublin: Lilliput (1992). 
Farnie, D., 'Cotton waterway: 100 years of Manchester and its ship canal', History Today, 44, 6, 
pp.25-9. 
Frost, R., Electricity in Manchester: commemorating a century of electricity supply in the city, 
1893-1993. Manchester: Richardson (1993). 
Fryer, C , The locomotives of Douglas Earle Marsh, 1905-11. York: Sessions. 
Gray, E., A hundred years of the Manchester Ship Canal. Bolton: Aurora (1993). 
Hong, S., 'Marconi and the Maxwellians: the origins of wireless telegraphy revisited', Tech. & 
Culture, 35, pp. 717'-49. 
Hutton, G., Monkland: the canal that made money. Ochiltree: Stenlake (1993). 
Jarvis, A., 'The members of the Mersey Docks and Harbour Board and their way of doing 
business, lS5S-\905', International Journal of Martitime History, 6, l ,pp. 123-39. 
Jarvis, A., 'The port of Liverpool and the shipowners in the late nineteenth century', Great 
Circle, 16, pp. 1-22. 
Kostal, R.W., Law and English railway capitalism 1825-75. Oxford: Clarendon. 



63 

Kirby, M.W., The origins of railway enterprise: the Stockton and Darlington Railway, 1821-63. 
Cambridge: C.U.P. (1993). 
Lane, M.R., The story of the St. Nicholas works: a history of Charles Burrell & Sons Ltd. 
Stowmarket: Unicorn. 
Loverseed, D.E., A history of the Marple gas undertaking, 1845-1949. Altrincham: N.W. Gas 
History Society (1993). 
Loverseed, D.E., A history of the Bury gas undertaking, 1826-1949. Altrincham: N.W. Gas 
History Society (1993). 
Lynn, M., 'Trade and politics in 19th-century Liverpool: the Tobin and Horsfall families and 
Liverpool's African trade', Trans. History Society Lancashire & Cheshire, 142 (1993), pp. 99-
120. 
Lyth, P.J. and Dierikx, M.L.J, 'From privilege to popularity: the growth of leisure air travel since 
1945', Journal Transport History, 15, pp. 97-116. 
Middlemass, K., Power to the consumer: a history of Seeboard from nationalisation to 
privatisation. James & James (1993). 
Mogford, I., ed., CERL: from shed to watershed. Swindon: National Power (1993). 
Nabb, H., The Bristol Gas Light Company: the Breillat dynasty of engineers. Bristol: History 
Association (1993). 
Shepherd, E., The Midland Great Western Railway of Ireland: an illustrated history. East Shilton: 
Midland. 
Simons, G.M., The spirit of Dan-Air services: 40 glorious years! Peterborough: GMS Enterprises 
(1993). 

Wholesale and Retail Trade (SIC 50-59) 

Minute books and papers of the Royal Arsenal Co-operative Society, 1868-1986, 1: political 
purpose committee minutes, 1922-86. Marlborough: Matthew (1993). 
Adamson, Z., Sam Chippindale: shopping centre pioneer. Bradford: Chippindale Foundation 
(1993). 
Appleby, J.H., 'James Spilman, F.R.S. (1680-1763), and Anglo-Russian commerce', Notes & 
Rec. Royal Society London, 48, pp. 17-30. 
Bebb, P., Shopping in Regency York, 1811 to 1820: butcher, baker, candlestickmaker. York: 
Sessions. 
Benson, J., The rise of the consumer society in Britain, 1880-1980. Longman. 
Birchall, J., Co-op: the people's business. Manchester: Manchester U.P. 
Bookbinder, Simon Marks: retail revolutionary. Weidenfeld & Nicolson (1993). 
Clegg, B., The man who made Littlewoods: the story of John Moores. Hodder & Stoughton 
(1993). 
Cross, J.M., 'The changing role of the timber merchant in early eighteenth century London', 
Furniture World, 30, pp. 57-64. 
Donnelly, T., 'Merchant accounts and Scottish trade 1680-1730: The Charteris and Clephane 
papers', Business Archives: Sources and History, 68, pp. 5-14. 
McCraw, I., The fairs of Dundee. (Abertay History Society). 
Renault, K.C., The Le Riches story. Chichester: Phillimore (1993). 
Roffrey, R.A., Looking back at - Eltham: the development of the Co-operative movement from its 
early days at the turn of the century to the present time. Co-op South East (1993). 
Roffey, R.A., Looking back: a brief historical guide to the archives of the Co-operative 
Wholesale Society's South East Retail Group. Co-op South East (1992). 
Scott, P., 'Learning to multiply: the property market and the growth of multiple retailing in 
Britain, 1919-39', Business History, 36, 3, pp.1-28. 
Skyrme, J.E., A Casterbridge ironmonger: Thurmans of Dorchester, 1863-1966. Sutton Poyntz: 



64 

Rowbotham(1993). 
Streeter, P., Streeter of Bond Street. Harlow: Matching P. (1993). 
Williams, N., The Co-op in Birmingham and the Black Country: 150 years of co-operation 1844-
1994. Wolverhampton: Uralia (1993). 
Wilkinson, J., ed., The Letters of Thomas Langton, flax merchant ofKirkham, 1771-88 (Chetham 
Society, 38). 

Finance, Insurance, and Real Estate (SIC 60-69) 

Cassis, Y, 'Financial History', Financial History Review, 1, pp. 5-22 
Cassis, Y., City bankers, 1890-1914. Cambridge: C.U.P. 
Chernow, R., The Warburgs: a family saga. Chatto & Windus (1993). 
Edwards, J.R. and Boyns, T., 'Accounting practice and business finance: some case studies from 
the iron and coal industry, 1865-1914', Journal of Business Finance & Accounting, 21, pp. 1151-
78. 
Fieldhouse, D.K., Merchant capital and economic decolonization: the United Africa Company 
1929-1987. Oxford: Clarendon. 
Grassby, R., The English gentleman in trade: the life and works of Sir Dudley North, 1641-91. 
Oxford: Clarendon. 
Guinnane, T.W., 'A failed institutional transplant: Raiffeisen's credit cooperatives in Ireland, 
1894-1914', Exp. Economic History, 31, pp. 38-61. 
Hancock, D., "Domestic bubbling": eighteenth-century London merchants and individual 
investment in the funds', Economic History Review, XLVII, pp.679-702. 
Howe, Anthony, 'From 'Old Corruption' to 'New Probity': the Bank of England and its directors 
in the Age of Reform', Financial History Review, 1, pp. 23-41 
Jones, Geoffrey, British Multinational Banking 1830-1990. Oxford: Clarendon Press (1993). 
Kynaston, D., The City of London, 1: a world of its own, 1815-90. Chatto & Windus. 
Tittler, R., 'Money-lending in the West Midlands: the activities of Joyce Jefferies, 1638-49', 
History Res., LXVII, pp. 249-63. 
Tomlinson, Jim, 'Attlee's inheritance and the financial system: whatever happened to the 
National Investment Board?', Financial History Review, 1, pp. 139-155 
Wale, J., 'What help have the banks given British industry? Some evidence on bank lending in 
the Midlands in the late nineteenth century', Accounting, Business & Financial History, 4, pp. 
321-42. 
Whiting, T., Work makes wealth: A history of Bradford & Bingley Building Society 1851-1989. 
Bradford: the society (1989). 

Services (SIC 70-89) 

Brooks, A. and Haworth, B., eds., It paid to advertise: a look at newspaper advertisements -
from early pre-Victorian newspapers. Bury: Printwise (1993). 
Cameron, J.B., Adman in peace and war. Edinburgh: Pentland. 
Hinde, K.S.G., The City of London Solicitors Company, 1908-94. The company. 
Saunders. E., Joseph Pickford of Derby. Stroud: Sutton (1993). 
Slinn, J., Clifford Chance: its origins and development. Cambridge: Granta (1993). 
Westall, O., 'Marketing strategy and the competitive structure of British general insurance, 1720-
1980', Business History, 36, 2, pp.20-46. 

General 

Berghoff, H. and Moller, R., 'Tired pioneers and dynamic newcomers? A comparative essay on 
English and German entrepreneurial history, 1870-1914', Economic History Review, XLVII, pp. 



65 

262-87. 
Bostock, F. and Jones, G., 'Foreign multinationals in British manufacturing, 1850-1962', 
Business History, 36, 1, pp. 89-126. 
Broadberry, S.N., 'Comparative productivity in British and American manufacturing during the 
nineteenth century', Exp. Economic History, 31, pp. 521-48. 
Brummer, A. and Crowe, R., Hanson: a biography. Fouth Estate. 
Chartres, J. and Honeyman, K., eds., Leeds city business, 1893-1993: essays marking the 
centenary of the incorporation. Leeds: Leeds U.P. (1993). 
Cottrell, Phillip L., 'French Omnibuses in London: Continental European Systems of Company 
Law in the Nineteenth Century', BAC Proceedings of the Annual Conference 1994, pp. 37-51. 
Cummings, J.G. and Devine, T.M., eds., Industry, business and society in Scotland since 1700: 
essays presented to Professor John Butt. Edinburgh: Donald. 
Doolittle, I., The Mercers' Company 1579-1959. Mercers' Co. 
Durham, David, 'Companies House', BAC Proceedings of the Annual Conference 1994, pp. 30-36. 
Foreman-Peck, J. and Millward, R., Public and private ownership of British industry, 1820-1990. 
Oxford: Clarendon. 
Hannah, Leslie, 'The Joint Stock Company, Concentration and the State, 1894-1994', BAC 
Proceedings of the Annual Conference 1994, pp. 52-75. 
Hope, V., The Worshipful Company of Weavers of the City of London. The company. 
Jeremy, D.J., 'New business history?', History Journal, 37, pp. 717-28. 
Jeremy, D.J. and Tweedale, G., eds., Dictionary of twentieth century British business leaders. 
Sevenoaks: Bowker-Saur. 
Jones, G., ed., The making of global enterprise. Cass. 
Kent, D.A., 'Small businessmen and their credit transactions in early nineteenth-century Britain', 
Business History, 36, 2, pp. 47-64. 
Kirby, M.W. and Rose, M.B., eds., Business enterprise in modern Britain: from the eighteenth to 
the twentieth century. Routledge. 
Lloyd-Jones, R. and Lewis, M.J., 'Personal capitalism and British industrial decline: the 
personally managed firm, and business strategy in Sheffield, 1880-1920', Business History 
Review, 68, pp. 364-411. 
Magnusson, L., The contest for control: metal industries in Sheffield, Solingen, Remsceid and 
Eskilstuna during industrialization. Oxford: Berg. 
McCarthy, D.M.P., International business history: a contextual and case approach. Praeger. 
McKay, A., Scottish Samurai: Thomas Blake Glover 1838-1911. Edinburgh: Canongate (1993). 
Millward, R., 'British industry since the second world war', History Today, 44, 6, pp. 49-54. 
Moss, Michael, 'No Regulation, No records? Legislation, Registration and Business Records in 
the United Kingdom', BAC Proceedings of the Annual Conference 1994, pp. 20-29. 
Mulvey, C , Frank Thomas Morrell: Edwardian entrepreneur. Winchester: Estcourt. 
Munro, J.H., Textiles, towns and trade: essays in the economic history of late-medieval England 
and the Low Countries. Aldershot: Variorum. 
Oulton, N. and O'Mahoney, M., Productivity and growth: a study of British industry, 1954-86. 
Cambridge: C.U.P. 
Payne, Peter L., 'Refections on the Company Acts, Business Archives and the Nature and 
Growth of the Firm', BAC Proceedings of the Annual Conference 1994, pp. 3-19. 
Roper, M., Masculinity and the British organisation man since 1945. Oxford: O.U.P. 
Royal Commission on Historical Manuscripts, Records of British business and industry, 1760-
1914: metal processing and engineering. H.M.S.O. 
Smith, D.M., A guide to the archives of the Company of Merchant Taylors in the City of York. 
York: Borthwick Inst, of History Res. 
Snooks, G.D., ed., Was the industrial revolution necessary? Routledge. 



66 

Stevenson, J., 'A guide to equity suits in the 'J' series at the Public Record Office, Chancery 
Lane', Business Archives: Sources and History, 68, pp. 37-42. 
Stokes, P., "...No apology is needed...": the story of the Newbury Weekly News, 1867-1992. 
Newbury: Blacket Turner & Co. (1992). 
Taylor, W.B., 'The workshops and manufactories of York in the second half of the eighteenth 
century', York History, 10 (1992), pp. 18-30. 
Thompson, F.M.L., ed., Landowners, capitalists, and entrepreneurs: essays for Sir John 
Habakkuk. Oxford: Clarendon. 
Trainor, R.H., Black country elites: the exercise of authority in an industrial area, 1830-1900. 
Clarendon: Oxford (1993). 
Wilson, J.F., 'British business history: a review of the periodical literature for 1992', Business 
History, 36, 2, pp.1-19. 
Young, C , 'The economic characteristics of small craft businesses in rural lowland Perthshire, c. 
1830 - c. 1900', Business History, 36, 1, pp. 33-52. 
Zarach, S., ed., British business history: a bibliography (2nd. ed.). Macmillan. 



67 

BUSINESS RECORDS DEPOSITED IN 1994 
Compiled from information supplied by the Royal Commission on Historical 

Manuscripts, London 

AGRICULTURE AND FISHERIES 
Devon Record Office, Castle Street, Exeter. J Bibby Agriculture Ltd: ledgers and account books 
1925-86 (D 5245) 
National Library Of Scotland, Department Of Manuscripts : Charles Blythe and family, East 
Lothian: agricultural records, including farm diaries 1880-1994 (Ace 11021) 
Rochester Upon Medway Studies Centre: Rochester Oyster Fishery: list of free dredgers 1752 
(DE.406) 

AGRICULTURAL SUPPLIERS 
Lancashire Record Office: Ingham & Tipping Ltd, corn merchants, Bamber Bridge: ledgers 1892-
1944 (DDX 2029) 
Wolverhampton Borough Archives: John Smith, fish, game and poultry dealer: records 1920-42 

ARCHITECTS 

Cheshire: Warrington Library: Owen, William & Segar, architects (additional): records, mainly 
relating to the work of Geoffrey Owen, including plans, daybooks, sketchbooks and photographs 
1928-65 (MS 2661-89) 
Wiltshire Record Office : Wyvern Partnership, architects, Devizes: records cl950-85 (2888) 

AUCTIONEERS, STATE AND LAND AGENTS, SURVEYORS, VALUERS 

Cumbria Record Office, Barrow: James Robinson & Son, auctioneers: records including 
valuation lists for public houses and other properties, rent books and valuations for war damage 
1896-1968 (BDB 54) 
East Sussex Record Office: Cornerstone estate agency: records 19th-20th century (Ace 6345); 
Stephen Botting, house and business agent, Brighton: ledger 1899-1914 (Ace 6256) 
Glasgow University Archives And Business Record Centre: D M Doig & Smith, chartered 
surveyors, Glasgow: bills of quantity 1897-1955 (UGD344); W H Dinsmore & Sons, chartered 
surveyors, Glasgow: financial records 1875-1972 and production records 1901-12 (UGD351) 
Northumberland Record Office: William Sample, land agent: papers 19th century (NRO 4434) 
South Humberside Area Archive Office, Grimsby: Frank Trafford, auctioneer, Scunthorpe: 
correspondence 1913-21 (643) 
Suffolk Record Office: Ipswich Branch: Ipswich Homes Ltd: records 1953-84 (GF 413) 

BANKING 
Berkshire Record Office: Joseph Hoddinott, bank manager: diaries 1883-99 (D/EZ98) 
Devon Record Office, Castle Street, Exeter: Ford Simey Daw Roberts: box of miscellaneous 
family papers including papers relating to the Sanders partnership in the Exeter Bank 17th-20th 
century (D 5253) 
Greater London: Guildhall Library: Clayton, Morris & Co., scriveners, merchant bankers and 
estate agents (additional): records 17th century; George Mitchell, banker: account book 1822-50 
(MS 29409); Standard Chartered Bank: records of constituent banks (Chartered Bank of India, 
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Australia and China, Bank of British West Africa, Eastern Bank, Standard Bank of South Africa) 
cl860-1965 
Northumberland Record Office: Alnwick Trustee Savings Bank: accounts and reports 1870-1969 
(NRO 4496) 

BREWING AND MALTING 
Cambridgeshire County Record Office, Huntingdon : Paine & Co., brewers, St Neots: deeds of 
brewery and leases of brewery and public houses 1698-1991 (Ace 4242) 
Clwyd Record Office, Hawarden Branch: Castle Hill Brewery, Ewloe: sugar stock book 1939-49 
(D/DM/1215) 

BUILDING AND SUPPLIERS 

Bedfordshire Record Office: Francis Newton Ltd, builders, Hitchin: records relating to work in 
Bedfordshire 1924-89 (Z 839) 
Berkshire Record Office: Samuel Elliott & Sons (Reading ) Ltd, joiners and moulders: accounts, 
promotional material, photographs and other records 1886-1980s (D/EX 1263) 
Bristol Record Office: Gordon Bennett/Smisson Construction Engineers: records 20th century 
(Ace 40630) 
Caernarfon Area Record Office: Thomas John Owen, builder, Llanfairfechan: customer account 
books 1895-1922 (XM9742) 
Chester City Record Office: Taylor & Son, decorators, Chester: ledger and sales book 1931-69 
(CR 747) 
Chester City Record Office: W Vernon & Son, builders, Chester: photographs of buildings built 
or restored by the firm 1920s-70s (CR 745) 
Colchester And North East Essex Branch: Modern Brick Co., Great Bentley: minutes, registers 
1900-24 (D/F 190) 
Devon Record Office, Castle Street, Exeter: Nicks Bros., builders, Bradninch: correspondence 
and accounts cl935-80 (D 5154); N Corry & Sons, stone masons and builders, Brampford Speke: 
customer ledgers 1894-1951 (D 5241) 
Essex Record Office, Chelmsford: Zachariah Rogers, builder, Earls Colne: ledger 1890 (D/F 193) 
Leicestershire Record Office: Heather Brickworks: wages and day book 1930-37 (DE 4546); 
Empire Stone Ltd, Narborough: records 1900-90 (DE 4570) 
Public Record Office Of Northern Ireland: McLaughlin & Harvey Ltd, building and civil 
engineering contractors, Belfast (additional): records 1875-1979 (D.2822 add) 
South Humberside Area Archive Office, Grimsby: WB Laughton, builder, Messingham: account 
and quotation books 1894-1946 (422 additional); G F Tomlinson, joiner, Ulceby: account books 
1921-43 (644) 
Strathclyde Regional Archives: W A Fairhurst & Partners, structural engineers, Glasgow: 
photographs of projects, Scotland 20th century (TD1306); Kelvin Construction Co. Ltd, 
constructional engineers, Glasgow: records 20th century (TD1315) 
Suffolk Record Office: Bury St Edmunds Branch: F J Lindley, monumental masons, Sudbury: 
order books 1931-51 (HC 541); H Holland Ltd, builders, Newmarket: records 1941-92 (HC 542) 
Surrey Record Office, Kingston: C J Norrington (later C J Norrington & Son Ltd), builders, 
Epsom: records 1913-88 (6259) 
Tyne And Wear Archives Service: Joseph Carter & Sons, builders, Sunderland: records 1903-80 
(DT/CAR) 
West Sussex Record Office: D H Amey Ltd, builders, Worthing: records 1951-90 (Ace 9600); J 
Eschbaecher, builder, East Preston: records 1933-71 (Ace 9727) 
Wiltshire Record Office: P G Chesterman: deeds, plans of line and drawings of bridges for Bath & 
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Weymouth Great Western Union Railway line 1836 (2874) 

CHEMISTS, MANUFACTURING AND RETAIL, CHEMICAL AND ALLIED 
INDUSTRIES 
Birmingham City Archives: Bellamy & Wakefield, chemists: minute book 1923-45 (MS 1831) 
Caernarfon Area Record Office : R B Roberts, chemist, Llanfairfechan: prescription book 1894-
1906 (XM9742); W G Roberts, pharmacist, Llanfairfechan: customer account book 1908-26 
(XM9666, XM9742); Caernarfon Area Record Office : Castle Pharmacy, Caernarfon: records 
1880-1936 (XM9813) 
Chester City Record Office: Milling Johnson Ltd, chemists, Chester: recipe books 19th-20th 
century (CR 731) 
Clwyd Record Office, Ruthin Branch : Humphrey Jones, chemist, Llangollen: correspondence 
and records 1850-1942 (DD/DM/1122) 
Glasgow University Archives And Business Record Centre: Ferguson, Shaw & Sons Ltd, grease 
refiners and soap manufacturers, Glasgow: financial, staff and production records and plans 
1926-80 (UGD346) 
Greater Manchester: Bolton Archive Service: Bradshaw Bleachworks: typescript history and 
related material 1950-63 (ZZ/606); Prestolee Alkali Works, Little Lever: records and legal papers 
1875-84 (ZPA) 
Guildford Muniment Room: G Morgan Ltd, dispensing chemists, Guildford: records 1932-74 
(5191); M M Brown, chemists, Chiddingfold: records including accounts, prescription ledgers, 
poison registers and chemists and druggist's diaries 1907-75 (5223) 
Hampshire Record Office : Savory & Moore, chemists, Southampton: prescription registers, 
works on pharmacology, and sales ledgers 1887-1971 (5M94) 
Humberside County Archives Service, Beverley: Robert CundalJ & Co., manufacturing chemists, 
druggists and seed merchants, Pocklington: suppliers' account books, delivery book 1878-1933 
(DDX) 
Science Museum Library: Petrochemicals Ltd: photograph album of the first polystyrene plant at 
Carrington 1950-51 (MS 497) 
Surrey Record Office, Kingston: Dorking Greystone Lime Co. Ltd: files (3) relating to limeworks 
at Wotton, Surrey; Glynde and Newtimber, Sussex, 1928-58 (4231) 

CO-OPERATIVE SOCIETIES 
Cambridgeshire County Record Office, Huntingdon : St Neots Industrial Co-operative Society: 
records 1883-1982 (Ace 4289) 
Hereford And Worcester Record Office: Worcester Co-operative Society: minutes, posters, 
correspondence 20th century (BA 11,585) 
Northumberland Record Office: Blyth Co-operative Society: small savings and loans register 
1977-81 (NRO 4449); Broomhill Co-operative Society: quarterly reports and accounts 1892-97 
(NRO 4500) 
Nottinghamshire Archives: Greater Nottingham Co-operative Society (additional): branch records 
20th century (DDGN) 
Tyne And Wear Archives Service: North Eastern Co-operative: regional societies' records 1867-
1972(2844,2852,2866) 

CRAFTSMEN 

Birmingham City Archives: John Hardman Studios Ltd, stained glass and metalwork 
manufacturers: financial records, order books and photographs of products 1864-1980 (MS 175 
additional) 
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Dudley Archives And Local History Service: Thomas Webb & Sons Ltd, flint and coloured glass 
manufacturers, Stourbridge (additional): records 19th-20th century (Ace 8959) 
East Sussex Record Office: Samuel Baker, picture frame maker, Hove: account book 1902-16 
(Ace 6322) 
Surrey Record Office, Kingston: Myler Falla, cooper, Mortlake: customer account book 1855-64 
(4259) 
Victoria & Albert Museum Archive Of Art And Design: G Jackson & Sons Ltd, decorative 
plasterers, London: papers, charts and photographs cl900-40 (AAD/1994/7) 
Wiltshire Record Office : Pelham Puppets Ltd, puppet manufacturers, Marlborough: minutes, 
accounts, newsletters 1947-87 (2455) 

ELECTRICITY SUPPLY & ENGINEERING, COMMUNICATIONS 
Chester City Record Office: Brookhirst Switchgear, electrical engineers, Chester: photographs 
and booklets 1920s-60s (CR 733) 
East Sussex Record Office: South Eastern Electricity Board (additional): records C1948-90 (Ace 
6359) 
Norfolk Record Office: Laurence Scott & Electromotors Ltd, electrical engineers: financial and 
other records 1930s-70s 
Post Office Archives, London: Investigation Department: papers, case papers, reports 1836-1993 
(POST 120) 

ENGINEERING, MACHINING MAKING ETC. 
Bedfordshire Record Office: Nicholls & Son Ltd, coach builders and motor engineers, Bedford: 
car sales books 1924-33 (Z 302) 
Birmingham City Archives: William Allday Ltd, portable forge manufacturer: sales and purchase 
ledgers, order books, cost book, pattern book and photograph albums 1920-62 (MS 1813); James 
Watt, engineer: letter books, correspondence, diaries, account and memoranda books; records 
relating to instrument making, surveying, copying machines and steam engines; legal papers 
relating to steam engine patents 1698-1819 (JWP) 
Coventry City Record Office: Armstrong Siddeley, Coventry: technical memoranda and 
publications relating to engines and aircraft production; personnel and wages records, 
photographs 20th century (1716) 
Derbyshire Record Office : Bryan Donkin Co. Ltd, engineers, Chesterfield: wages records 1897-
1960 (D4063); British Coal: engineering drawings, site and workings plans, accident files, 
mainly relating to Markham Colliery, Chesterfield, and Bolsover Colliery 20th century (N39-
N41) 
East Sussex Record Office: William Andrews, wheelwright, Fairlight: papers 1845-1903 (Ace 
6546) 
Greater Manchester: Bury Archive Service: R Lord & Sons Ltd, boilermakers: order books 
accounting records, plans, photographs 1841-1985 (BLO 002) 
Greater Manchester: Stockport Archive Service: James Jones, steam boiler/steam chest makers, 
Stockport: letterbook 1896-1927 (D1727) 
Guildford Muniment Room: Drummond Bros. Ltd, mechanical lathe manufacturers, Guildford 
(additional): records 1912-80 (5179) 
Hammersmith And Fulham Archives: Rosser & Russell, engineers, Hammersmith: journal and 
deeds 1854-cl955 (DD/876) 
Nottinghamshire Archives: Raleigh Industries: posters, catalogues and advertising material 
cl983-94 (DDRN) 
Oxfordshire Archives: Alfred Beechey, wheelwright, coachbuilder and signwriter, Chipping 
Norton: records 19th-20th century (3903) 
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Perth And Kinross District Archive: Sir M MacDonald & Partners, civil engineers, Perth: 
drawings, files and photographs relating to various contracts in Perthshire cl950-80 
Reading University, Rural History Centre: John Gordon & Co. (Engineers) Ltd, Epping: records 
(DX56) 
Rochester Upon Medway Studies Centre: Winget Ltd, engineers, Strood (additional): records 
including glass negatives 20th century (3B/DE.389) 
Science Museum Library: Joshua Field, civil engineer: records, mostly relating to his work as a 
partner in the engineering firm of Maudslay, Sons & Field c 1805-65; Ransomes & Rapier Ltd, 
railway plant manufacturers, Ipswich: photograph album 1920s (MS 496); Cochran & Co., 
Annan, Ltd, boilermakers: papers and photographs 1883-1971 (MS 2083) 
South Humberside Area Archive Office, Grimsby: John Lysaght Ltd, Scunthorpe: engineering 
order book 1909-30 (640) 
Strathclyde Regional Archives: George Galloway & Co., engineers' stud manufacturers and 
ferrule makers, Glasgow: records 20th century (TD1310) 
Surrey Record Office, Kingston: R H H Franks, general engineering and toolmakers, Staines: 
financial records and correspondence 1980s (4306) 
Tyne And Wear Archives Service: Clarke, Chapman & Co. Ltd, engineers, Gateshead: order 
books, photograph albums, publicity material and plans (2843); M W Swinburne & Sons (1920) 
Ltd, engineers, Wallsend: records 1920-cl980 (2881) 

FINANCE 

Colchester And North East Essex Branch: Henry Mead, accountant, Mistley: out-letter book 
1935-41 (C665) 
Derbyshire Record Office : Derby District National Deposit Friendly Society: membership and 
financial records 1917-36 (D4031) 
East Sussex Record Office: Pelham Permanent Building Society: minute books 1907-61 (Ace 
6256) 
Greater London: Guildhall Library: Accepting Houses Committee: records cl914-88 (MS 
29294-327); Corn Exchange: records 1805-1980; Drury, Thurgood & Co., accountants: records 
20th century; Franklin Wild & Co., accountants: records 1891-1973; Gerrard & National 
Holdings pic, discount house (additional): records 19th-2Qth century; Issuing Houses 
Association: records cl945-88 (MS 29328-38); London Stock Exchange (additional): records 
19th-20th century; National Discount Co. Ltd, discount house: records 19th-20th century; Reads 
& Co., accountants: records 20th century; T T Curwen & Sons, stockbrokers: records 19th-20th 
century 
Tyne And Wear Archives Service: Newcastle Stock Exchange: records (2923) 
West Devon Area Record Office: Plymouth Devonport & Stonehouse Pawnbrokers Protection 
Association: minutes 1843-1905 (Ace 1790) 

FOOD PROCESSING 
Brynmor Jones Library, Hull University: Needier & Co. Ltd, confectioners, Hull (additional): 
records 20th century 
Chester City Record Office: J Blake, bakers and confectioners, Chester: account books 1874-1912 
(CR 378) 
Edinburgh City Archives: Alex Ferguson Ltd, confectioners, Edinburgh: records 1920-60 (Ace 
255) 
Knowsley Archives: Huntley & Palmers Ltd, biscuit manufacturers: records of Huyton factory 
1960s-70s (KA15/B) 
National Library Of Scotland, Department Of Manuscripts: Robert Macadam, baker, East 
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Lothian: correspondence and papers 1836-1907 (Ace 11127) 
Norfolk Record Office: Read Woodrow Ltd, flour millers, Norwich: records cl920-80 
Nottinghamshire Archives: George Green, miller, Sneinton: accounts cl824-29 (DD) 
South Humberside Area Archive Office, Grimsby: Spring & Co. Ltd, lemon curd manufacturers, 
Brigg: correspondence 1946-55 (577 additional) 
Suffolk Record Office: Bury St Edmunds Branch: Edward Baker Ltd, millers and corn merchants, 
Great Cornard: records 1794-1990 (HC 545) 

FURNITURE 

Clwyd Record Office, Hawarden Branch: Thomas Evans, undertaker, Rhuddlan: order books, 
accounts and photographs 1935-65 (D/DM/1235) 
Doncaster Archives: Postlethwaite & Stacey, furniture manufacturers-, account books and 
photographs 1901-75 (Ace 1520, 1528) 
Tyne And Wear Archives Service: T Sinton & Sons, undertakers, Newcastle: ledger and day book 
1916-31 (DX626) 
Victoria & Albert Museum Archive Of Art And Design: Heal & Son Ltd, furniture manufacturers 
and retailers, London (additional): records 1847-1987 (AAD/1994/16) 

GAS 

Ironbridge Gorge Museum Trust, Telford: lronbridge Gas Co.: deeds 1746-1839 (1994.5786-96) 
Lichfield Joint Record Office: Lichfield Gas Co.: records including minutes 1854-1934 (D176 and 
D184) 
Tyne And Wear Archives Service: Sunderland Gas Co.: directors' reports 1855-1937 (2865) 

INSURANCE AND ASSURANCE 

Greater London: Guildhall Library: Guardian Royal Exchange, insurance company, subsidiaries 
and predecessors: records 1887-1973; Industrial Life Offices Association: records 20th century; 
National Conference of Industrial Assurance Approved Societies: records 20th century; Sun 
Insurance Office (additional): records 1715-1950 
Liverpool City Record Office: Elders Insurance Co. and Sea Insurance Co.: ledgers, minutes 19th-
20th century (5004); Royal Insurance Foreign Agency: minutes and agendas 1851-59 (5075); 
Standard Marine Fire Insurance Co.: general meeting minutes 1872-1981 (5075) 

IRON AND STEEL 
Cumbria Record Office, Barrow: Backbarrow Iron works: order and account book cl742-47, 
waste book of Nathan Kilner of Backbarrow 1713-17 (BDX/295); Machell family of 
Pennybridge Hall, landowners and ironmasters: business and domestic account books 1739-1820 
(BDX/304) 
Dudley Archives And Local History Service: N Hingley & Sons Ltd, chain makers and iron 
masters, Dudley (additional): records 20th century (Ace 8952) 
Ironbridge Gorge Museum Trust, Telford: Coalbrookdale Co. Ltd, ironfounders: records, 
including some relating to its London Warehouse 1880s (1994.102) and design material relating 
to decorative cast iron products 19th-20th century (D/Gil/1-78) 
Lancashire Record Office: Carnfoith Iron Works: aerial photographs, furnace statistics and 
correspondence with John Brown & Co. Ltd and Thos Ward Ltd of Sheffield relating to history of 
site 1958-59 (DDX 2049) 
Rotherham Central Library: Archives And Local Studies Section: British Steel Corporation: 
records of Park Gate Iron & Steel Co. Ltd, Steel, Peech & Tozer Ltd and John Baker & Bessemer 
Ltd 18th -20th century (442/B) 
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Sirathclyde Regional Archives: Pig Iron Trade of Scotland: minute book 1833-39 (TD1317) 
Strathclyde University Archives: William Baird & Co. Ltd, iron and coal masters, Glasgow: 
records c 1840-1960 
Wolverhampton Borough Archives: Bilston Steelworks: records including deeds, site plans, plant 
diagrams, financial, production and other records 1693-1979 

LEATHER AND FOOTWEAR 
Cambridgeshire County Record Office, Cambridge: Thomas Barber, shoemaker and clerk, 
Isleham: account book 1662-1711 (R94/65) 
Cumbria Record Office, Kendal: K Shoemakers Ltd: papers collected for history of firm 1926-87 
(WDB/61) 
Leicestershire Record Office: Wyles Bros. Ltd, boot dealers, Castle Donington: records 1927-58 
(DE 4468); Horace Dyson, shoe factor: records 1905-56 (DE 4479) 

MEDICAL 
East Sussex Record Office: John Savery, John Charles Savery & Stanley Alexander Julius, 
physicians, Hastings: articles of partnership 1873 (Ace 6325) 

METALLURGICAL (MISCELLANEOUS) 
Devon Record Office, Castle Street, Exeter: Unnamed lead smelter, Bere Ferrers: tally book 1853 
(D 5239) 
Glasgow University Archives And Business Record Centre: British Alcan, aluminium smelters: 
records (UGD347) 
West Sussex Record Office: APV Baker, aluminium plant and vessel manufacturers, Crawley: 
records cl914-49 (Ace 9612) 

MINING 
Clwyd Record Office, Hawarden Branch: Halkyn District Mines Drainage Co.: records including 
minutes and accounts 1904-70 (D/DM/1228); Llanarmon District Mines Drainage Co.: register of 
shareholders 1944-64 (D/DM/1228) 
Cumbria Record Office, Carlisle: Beckermet Mining Co.: papers 1850-1979 (DB 126) 
Durham County Record Office: Seaham Colliery: records (D/X 1051); Weardale Steel, Coal & 
Coke Co.: records 18th-20th century (D/WSC) 
Dyfed Archives, Carmarthen: Emlyn Anthracite Colliery: records 19th-20th century (DB/102) 
Greater Manchester: Oldham Archives Service: Piatt Brothers & Co. Ltd, Butterworth Hall 
Colliery: accounts 1889-1925 (1994.008) 
Leicestershire Record Office: British Coal (Cannock) Collieries: Leicestershire records 1909-48 
(DE 4642) 
North Yorkshire Record Office: Merrybent & Middleton Tyas Mining & Smelting Co.: records 
1865-66 (ZDG(A); MIC 2754, 2758); New Merrybent & Middleton Tyas Mining & Smelting 
Co.: records 1866-78 (ZDG(A) MIC 2754, 2758) 
Northumberland Record Office: Ashington Coal Co.: records 1923-74 (NRO 4520) 
TyneAnd Wear Archives Service: Harraton Colliery, Washington: miners pay book 1910-13 (2886) 
Walsall Record Office: Walsall Wood Colliery Co. and Pelsall Coal & Iron Co.: records 1870s-
80s (Acc813) 

MISCELLANEOUS 
Caernarfon Area Record Office : Robert Griffith, carrier, blacksmith and builder, Y Ffor: account 
books 1888-1900 (XM9742) 
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Cheshire Record Office : Cheshire tradesmen's tokens: manuscript volume 17th century (D 5031) 
Coventry City Record Office: Rootes Securities Ltd: correspondence, financial and production 
records 20th century (1690) 
Cumbria Record Office, Kendal: J G A Kitchen, inventor (additional): papers and photographs 
relating to Elliptical Wheel Syndicate Ltd 1933-48 (WDX/649) 
Edinburgh City Archives: Edinburgh Cemetery Co. Ltd: records 1840-1961 (Ace 272) 
Essex Record Office, Chelmsford: Tilbury Green Acrilite Factory: papers 1971-91 (D/DU 1728) 
Gloucestershire Record Office: Cooper Oil Tools of Woodchester (formerly Newman Brice): 
publicity material and other records 1879-cl990 (D7065) 
Gloucestershire Record Office: Rotol Airscrews Ltd, Cheltenham: minutes 1937-59 (D6327) 
Hertfordshire Record Office: Addis Ltd, brush manufacturers, Hertford: records 1920-58 (Ace 
2996 and 3000) 
Humberside County Archives Service, Beverley: Tradesmen's papers: accounts, mainly relating to 
Thomas Spence of Walkington 1883-cl918 (DDX) 
Merseyside Maritime Museum: Alexandra Towing Co. Ltd, Liverpool: minute books, ledgers, 
operational records and photographs (c400 items) cl887-1985 (1994.201) 
Royal Air Force Museum: Department Of Research & Information Services: Project brochures 
submitted to the Air Ministry and its successors by various British aircraft companies, detailing 
their responses to aircraft specifications 1950s-60s (AC 94/27) 
Scottish Record Office: Strathern & Blair, W S, Edinburgh: records, mostly 19th century (GD314) 
Suffolk Record Office: Bury St Edmunds Branch: Haverhill & District Steam Laundry: wages 
book 1935-37 (HC 544) 
Warwick University Modern Records Centre: John I Goddard, management consultant: papers, 
including work study reports and case studies of early computer applications (MSS.340) 

PAPER AND PACKAGING 
Buckinghamshire Record Office: Wycombe Marsh Paper Mills Ltd: records 1920-cl990 (AccAR 
35/94) 
Clwyd Record Office, Hawarden Branch: Grosvenor, Chater & Co., papermakers, Greenfield: 
letterbooks, diaries, order books, wages books, accounts and photographs 1827-1982 (D/GC) 

PHOTOGRAPHY 

Surrey Record Office, Kingston: G&H Bunce, photographers, Purley and Caterham: account and 
order books 1916-54(4209) 
Sutton Heritage Service, Archive Section: David Knights-Whittome, photographer: ledgers 1888-
1903 (Ace 173) 
Westminster City Archives : Jaeger (additional): photographs and publicity material (c900 items) 
c 1992-93 (Ace 1803) 

PRINTING AND PUBLISHING 
Bristol University Library: Penguin Books Ltd: editorial files 1961-70 (D.M. 1107) 
British Library, Department Of Manuscripts: Richard Bentley & Son, publishers, London: further 
papers 19th century (Deposit 9326); Douglas Cockerell & Son, binders: records (Deposit 9394); 
Alan Thomas, bookseller: records (Deposit 9425) 
Gloucestershire Record Office: John Bellows, printer, Gloucester: business and family papers 
1773-1992 (D6977) 
Greater London: Guildhall Library: Edward Arnold Ltd, publishers (additional): records 1890-
1981 (MS 29708-13); Hodder & Stoughton Ltd, publishers, with subsidiaries (additional): 
records 1861-1993 (MS 29579-715) 
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Hereford Record Office: Hereford Times: miscellaneous records 1910-50 (BH 32) 
Hertfordshire Record Office: Stephen Austin & Sons Ltd, printers, Hertford: compositors' time 
book 1892-95 (Ace 2994) 
National Library Of Scotland, Department Of Manuscripts : James Dickson, wholesale stationer, 
Edinburgh: stock-book 1804-07 (Ace 11149); Gairm Publications Ltd, Gaelic publishers, 
Glasgow (additional): editorial correspondence and records 1991-93 (Ace 11028) 
Oxfordshire Archives: The Countryman (additional): administrative files 1985-90 (3762) 
Religious Society Of Friends Library: Bombay Guardian Mission Press: minutes and papers 
1894-1920 
Suffolk Record Office: Bury St Edmunds Branch: Anglia Echo Newspapers Ltd, Haverhill: 
records 1961-82 (HC 543) 
Suffolk Record Office: Ipswich Branch: W S Cowell Ltd, printers, Ipswich (additional): records 
19th-20th century (HC439) 

RECREATION AND LEISURE 
British Film Institute, London: Sidney Bernstein (bl899) Baron Bernstein: papers relating to the 
development and management of the Granada cinema chain, and Transatlantic Pictures; ACT 
Films Ltd: production material and miscellaneous papers 
Cambridgeshire County Record Office, Huntingdon : Murkett Brothers (Cinemas) Ltd: records of 
Grand Cinemas, Huntingdon and Ramsey 1946-71 (Ace 4275) 
Clwyd Record Office, Hawarden Branch: White Horse Hotel, Overton: spirit stock books 1889-
1953 (D/DM/1219) 
Gloucestershire Record Office: Bream Cinema: minutes and day books 1948-59 (D7112) 
Perth And Kinross District Archive: Morrison's Academy Boarding Houses Association Ltd, 
Crieff: records 1931-77 (transferred from Dundee Archives and Record Centre) 

RETAIL, DEALERS AND MERCHANTS 
Birmingham City Archives: James Watt, merchant, Greenock: correspondence and records 1725-
76 (JWP) 
Clwyd Record Office, Hawarden Branch: Brookes-Jones, grocers, Penyffordd, Holywell: 
accounts 1924-29 (D/DM/616) 
Edinburgh City Archives: Edinburgh Merchant Company: records 1681-1960 (Ace 264) 
Greater London: Guildhall Library: Smith, Mackenzie & Co., general merchants and agents in 
East Africa (additional): records 1870-1945 
Greater London: Guildhall Library: Steel Brothers & Co. Ltd, East India merchants: records 
1894-1974 (MS 29553-76) 
Hertfordshire Record Office: Unidentified ironmonger: account book 1755-59 (D/EX 860) 
Highland Regional Archive: William Dallas, merchant, Inverness: account book 1685-93 
(HRA/R83) 
Leicestershire Record Office: Lewis's Department Store, Leicester: scrapbooks, photographs and 
plans 1930-80 (DE 4457) 
Liverpool University Archives: Bates family: papers relating to Edward Bates's Bombay 
merchant business, trade with India and his fleet of ships, the Cunard Steamship Co. & the 
Brocklebank Line (D641); Rathbone Brothers & Co., merchants, Liverpool: ledgers (14) cl932-
80 
Merseyside Maritime Museum: Unidentified American china buyer: journal, including account of 
a visit to the Potteries, Stoke-on-Trent 1862 (DX/1425); Sandbach, Tinne & Co., merchants, 
Liverpool: letters (14) from various business correspondents 1809-76 (B/STi) 
Public Record Office Of Northern Ireland: Thomas Workman, linen and shipping merchant, 
Belfast (additional): records 1824-1984 (D.2778 add) 
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Rochester Upon Medway Studies Centre: Billingsgate Market, London: depositions concerning 
dispute over oyster metering 1836-37 (DE.382) 
Surrey Record Office, Kingston: Unnamed Ironmonger's business, Walton on Thames area 
(possibly Harold Clarke Ltd): ledgers 1929-33 (4213) 

SECONDARY METAL TRADES 

Chester City Record Office: Smiths, Cutlers & Plumbers Co., Chester: company book and lists of 
members 1757-1994 (G20) 
Warwickshire Record Office: Studley Needle Industries, Arrow Works: deeds, minutes, travellers' 
samples, photographs and records from other needle companies, such as Milward & Aero, early 
18th-late 20th century 

SHIPBUILDING 
Cumbria Record Office, Barrow: Vickers Shipbuilding & Engineering Ltd: photographs of ships, 
submarines and ship models, including Colossus aircraft carriers; Stratheden and other ships; 
captured German submarine Graph, 20th century (BDP 56) 
Suffolk Record Office: Ipswich Branch: Cornelius & Cornelius Philip Closson, sailmakers, 
Harwich: accounts 1800-17 (HD 1694) 
Tyne And Wear Archives Service: Swan Hunter Shipbuilders Ltd: records 19th-20th century 
(2931) 

SHIPPING 

Bristol Record Office: Bristol Steam Navigation Co.: papers 1924-93 (Ace 40621) 
Cornwall Record Office: St Mawes Pier & Harbour Co.: records 1854-1983 (X 926/1-46) 
Glasgow University Archives And Business Record Centre: Court Line Ltd, ship owners and 
holiday operators, London: records (UGD350); Scott Lithgow Ltd, shipbuilders, Greenock: 
administrative, staff and production records 1964-90 (GD323) 
Greater London: Guildhall Library: Baltic Mercantile & Shipping Exchange: records 1837-
cl950; British Tanker Co. Ltd: apprentice's journal 1950-51 (MS 29577); Corporation of Trinity 
House (additional): records 19th-20th century 
Merseyside Maritime Museum: Clyde Shipping Co. Ltd, Glasgow: records relating to cattle 
lairage (DX/1479); Henry B Hornby & Co., boat builders: letters, invoices and estimates to 
Edward Johnson (DX/1524) 
Public Record Office Of Northern Ireland: Harland & Wolff pic, shipbuilders, Belfast 
(additional): records 1897-1992 (D.2805 add) 
South Humberside Area Archive Office, Grimsby: Great Central Railway: Grimsby docks 
memoranda book 1905-37 (1001) 

SOLICITORS 
East Sussex Record Office: Heringtons, solicitors, Rye: journals 1815-23 (Ace 6246) 
Greater Manchester: Stockport Archive Service: J W Johnston, solicitor (additional): papers 19th 
century (D1725) 
Hereford And Worcester Record Office: Davis & Ashley, solicitors, Tenbury Wells: records 18th-
20th century (BA 11,708); Higgs & Sons, solicitors, Stourbridge: records, including papers 
relating to Nash Scytheworks, F Rufford, banker, and Redditch Needle Industry (Shrimptons) 
19th-20th century (BA 11,674) 
Humberside County Archives Service, Beverley: Powell & Young, solicitors, Pocklington: articles 
of clerkship and other papers of CGC Young 1924-67 (DDPY) 
Lancashire Record Office: Henry Hall & Baldwin, solicitors, Clitheroe: correspondence 1847-80 
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(DDX 2040); Shuttleworths, solicitors, Preston: deeds and papers 1773-1862 (DDCm) 
Leicestershire Record Office: J H Douglas, solicitor, Market Harborough: day books 1883-1909 
(DE 4489) 
Nottinghamshire Archives: Tallants & Godfrey, solicitors, Newark: records 18th-20th century 
(DDT) 
Tyne And Wear Archives Service: Stanton Croft, solicitors: records including Northern Counties 
Orphanage, Elswick Coal Co. Ltd, Wilkinson & Simpson Ltd, Jesmond Park Estate, Newcastle 
Philharmonic Orchestra 19th-20th centuries (2877) 
West Devon Area Record Office: Blight Broad & Skinnard, solicitors, Plymouth: records 1856-
20th century (Ace 1808) 

TEXTILE AND CLOTHING 
Caernarfon Area Record Office : William Morgan Parry, tailor, Y Ffor: account books 1910-23 
(XM9742) 
Centre For Kentish Studies: Gregory, Prentis & Green Ltd, wool merchants, Ashford: minutes, 
plans, files 1928-94 (U3212) 
Clwyd Record Office, Ruthin Branch : Hughes & Roberts, flannel manufacturers, Llangollen: 
correspondence and records 1833-96 (DD/DM/1122) 
Essex Record Office, Chelmsford: Unnamed Halstead draper: accounts 1897-1915 (D/DU 1728) 
Greater Manchester: Bury Archive Service: Thomas Barlow & Sons Ltd, woollen manufacturers: 
accounts 1830-68 (BTB OUT) 
Greater Manchester: Oldham Archives Service: Higham's Group Ltd, textile spinners and 
weavers: minute books and group records 1870s-1980s (1994.021) 
Greater Manchester: Rochdale Libraries: Bowling Green and Hamer Hall Mills: records 1868-
89 (C/IND/TEX/HUR) 
Greater Manchester: Wigan Archives Service : Howe Bridge Spinning Co.: glass plate negatives 
ofmillscl900-10(2909) 
Leicestershire Record Office: R & W H Symington, corset manufacturers, Market Harborough: 
accident book 1934-58 (DE 4453); Richards & Son, tailors, Market Harborough: records 1930-50 
(DE 4551); Richards & Son, tailors, Market Harborough: records 1930-50 (DE 4551) 
North Yorkshire Record Office: Ruswarp mills: deeds, leases, accounts 1639-1913 (ZCG; MIC 
2766) 
Nottingham University Library: Richard Morley, hosier, Nottingham: papers including some 
relating to the firm of J & R Morley, Nottingham 1790s-1888 (Ace 1283; Nottingham Collection 
reference: Mrl); Chilprufe Co. Ltd, children's underwear manufacturers, Leicester: records 1911-
64 (Ace 1294; Nottingham Collection reference: BCH) 
Public Record Office Of Northern Ireland: Walpole Bros. Ltd, linen manufacturers and retailers, 
Belfast: records 1734-1961 (D.4038) 
Staffordshire Record Office: J & N Philips & Co. Ltd, Tean Hall Mills, narrow fabric 
manufacturers: records 1915-56 (5316); Thomas Whittles Ltd, silk manufacturers and dyers, 
Leek: records 1852-1987 (D530O) 
Strathclyde Regional Archives: W D Ramsay, drapers and clothiers, Glasgow: records 20th 
century (TD1315) 
Victoria & Albert Museum Archive Of Art And Design: Silhouette (Salop) Ltd, underwear and 
swimwear manufacturers: catalogues and promotional material 1950s-80s (AAD/1994/21); S 
London Ltd, furrier, London: records, catalogues and photographs cl928-68 (AAD/1994/5) 
Victoria & Albert Museum, National Art Library: Furniss, tailors, London: account book, early 
19th century; David None, tailor, London: account book 1768-1819 (86. ZZ. 148); Unidentified 
London West End tailoring firm(s): account books (3) 1829-1910 
Wiltshire Record Office : Wilton Fabrics & Carpets: records c 1950-75 (2880) 
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TRADE ASSOCIATIONS 

Greater London: Guildhall Library: National Chamber of Trade: records 20th century (MS 
29340-8) 
Warwick University Modern Records Centre: Confederation of British Industry: company affairs 
directorate papers, including Grand Council papers, committee papers, environmental and 
technical legislation division papers and education and training division papers 1963-83 
(MSS.200) 

TRANSPORT: AIR, CANALS, RAIL, ROAD 
Devon Record Office, Castle Street, Exeter: Exeter, Teign Valley & Chagford Railway Co.: 
registers of shareholders, debentures and shares c 1866-1923 (D 5150) 
Glamorgan Record Office (Archifdy Morgannwg): Brecon & Merthyr Tydfil Railway Co., Barry 
Railway Co., Vale of Glamorgan Railway Co.: records including share registers 20th century 
(1994/53) 
Greater London: Guildhall Library: Henry Hewetson & Co., warehousemen: ledger cl825-34 
Greater Manchester County Record Office: Manchester Ship Canal Co.: plans of grain silos and 
personal reminiscences (BIO/ADD) 
Greater Manchester: Oldham Archives Service: London & North Western Railway and Lees 
Station: records 1888-91 (1994.005) 
Merseyside Maritime Museum: Leeds & Liverpool Canal & Carrying Co.: station accounts 1870-
80 and a ledger of work at Taylors Boatyard, Tarleton (1994.191) 
North Yorkshire Record Office: Merrybent & Darlington Railway Co.: records 1866-78 (ZDG(A) 
MIC 2754, 2758) 
South Humberside Area Archive Office, Grimsby: Provincial Tramways Co. Ltd: correspondence 
1899-1941 (330); Great Grimsby Street Tramways Co. Ltd: correspondence 1897-1934 (330); 
Ross Group, trawler owners, Grimsby: news cuttings and company publications, photographs 
1963-80(1013) 
West Glamorgan County Archive Service: Briton Ferry Docks Co., Dulais Valley Mineral 
Railway Co., Neath & Brecon Railway Co., Port Talbot Railway & Dock Co., Rhondda & 
Swansea Bay Railway Co., Swansea Harbour Trust, Vale of Neath Railway: registers of 
shareholders and probate registers 1847-1923 (D/D PRO BRB) 

WATERWORKS 
Hereford And Worcester Record Office: East Worcestershire Waterworks: records and manuscript 
history 20th century (BA 11,517) 

WINE AND SPIRIT MERCHANTS 
Greater London: Guildhall Library: P B Burgoyne & Co., wine merchants: out-letter book 1884-
86 (MS 29450); Sinclair Birch & Co., wine and spirit merchants: records 1862-1915 (MS 
29188); W W Pownall & Co., wine merchants: out-letter book 1895-98 (MS 29451) 
South Humberside Area Archive Office, Grimsby: Isaac Burkhill of Winteringham, spirit 
merchant: cash book 1842-57 (526/4/1) 
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BOOK REVIEWS 

R H PARKER and B S YAMEY, Accounting History - Some British Contributions. (Clarendon 
Press, 1994. pp. ix + 661). £50.00. 

This volume brings together the published works of leading British writers on the development of 
accounting and is intended as a contribution to accounting scholarship in order to mark the 500th 
anniversary of the publication of the first book containing an exposition of double-entry 
bookkeeping, namely Luca Pacioli's Summa de Arithmetica (1494). The book contains 23 essays 
(all reprints) and an introduction by Parker and Yamey which summarises the development of 
the accounting history literature, outlines the key topics of research and debate in accounting 
history, and explains the basis on which the selection of articles for inclusion in the volume was 
made. 

The editors decided to confine attention to papers published since the second world war and, in 
the endeavour to demonstrate the variety of the accounting history literature, reproduced no more 
than one item from any author. All the papers are dated 1965 or later; indeed most of the material 
comes from the 1980s. This reflects both the growth and development of the literature in the last 
few decades and the fact that much earlier material of note was reproduced in A.C.Littleton and 
B.S.Yamey (eds.) Studies in the History of Accounting (Sweet and Maxwell Ltd, 1956). 

The book is divided into eight sections, providing a reflection of the subject areas tackled by 
accounting historians. 'The Ancient World' contains two papers: that by D. Rathbone focuses on 
economic rationalism and rural study in the third century AD Roman Egypt, while R.H. Macve 
extends Geoffrey de Ste Croix's seminal (1956) study of Greek and Roman Accounting. 'Before 
Double Entry' contains three papers on manorial accounting (P.D.A. Harvey, D. Postles and C. 
Noke), one (G A Lee) on the oldest surviving European Account book, a Florentine bank ledger 
of 1,211, and an examination (W T Baxter) of the writing materials and calculating aids used by 
medieval accountants. 'Double Entry' contains some recent examples (C.W. Nobes, B.S. Yamey 
and M.J. Mepham) of investigations into an area which, for many years, has been a favourite for 
research by accounting historians. The inclusion of a section on 'Corporate Accounting' is 
natural consequence of Britain's leadership in this area - 'The British Contribution' - during the 
nineteenth century, with papers included focusing on accounting by canal (D.A.R. Forrester), 
railway (J.J. Glynn) and shipping (C.J. Napier) companies. 

The fifth section, on 'Local Government Accounting' contains just one paper (R.H. Jones) 
which deals with practices employed in England from the middle ages to c.1835. The history of 
'Cost and Management Accounting' has received growing attention from British as well as 
American academics and practitioners, and this interest has been fuelled by the publication of 
H.T Johnson and R. Kaplan's provocative Relevance Lost (Harvard Business School Press, 
1987). Four papers focus on this research area. An examination of the records of Robert Loder (J. 
Freear) shows how the ideas of relevant cost for decision making can be traced back to the 
seventeenth century, while the perspective provided by economic historians' examinations of 
accounting development are contained in studies of the accounting practices of the West Riding 
Textile Industry (P Hudson) and the Ministry of Munitions during the First World War (S. 
Marriner). The development of cost and management accounting up to 1850 is subject of the 
fourth study (J.R. Edwards and E. Newell). There are two papers on 'Accounting Theory' which 
highlight recurrent ideas (T.A. Lee) and recurrent events (M.J. Mumford) in accounting history. 
In recent years, academic accountants have focused on new contextual frameworks for the study 
of accounting history. 'Accounting in Context' includes three such contributions dealing, 
specifically, with the history of the valued added statement (S. Burchell, C. Clubb, and A.G. 
Hopwood), the import and export of accounting techniques (R.H. Parker) and the evolution of 
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financial reporting in Japan from a shame culture perspective (T.E. Cooke). 
The collection will undoubtedly be of interest to accounting, economic and social historians 

and should be found on the shelves of any serious academic library. 

JOHN RICHARD EDWARDS Business History Research Unit 
Cardiff Business School 

MARGARET PROCTER (ed.) Transport on Merseyside - A Guide To Archive Sources. 
Mersey side Archives Liaison Group (MALG), 1994. xvi + 86pp. 

This is a cheap and cheerful production with photocopied pages, ring binding and glossy card 
covers. Inside, however, is a wealth of information to anyone interested in locating archives 
concerning transport history in Merseyside. The bright, attractive cover contains a map of the 
area covered and inside the text is broken up with many attractive copies of documents. 

The guide is said to be the third of a series, although there are four others listed at the front. 
There is a contents page followed by lists of the illustrations and abbreviations used. The editor's 
introduction gives a useful outline of the book and states that it deais with local aspects of 
transport and not international. There are few references to secondary or published sources as 
these are found elsewhere. 

The introduction is by Prof. John Armstrong and he deals chronologically with the history of 
transport nationally and locally. He mentions various sources of study and works on all the 
topics, and each section is followed by a few references to work concerning Merseyside. 
Understandably, it is fairly brief to the mid-eighteenth century. The transportation of goods and 
passenger carriage by road and water is covered, followed by turnpikes, canals and river 
improvements, and their records. He outlines the benefits and drawbacks (largely gaps) of the 
records and describes where they can be found. The constraint of eighteenth century travel -
speed - was overcome by the introduction of steam, which in turn meant larger ships, port 
alterations and railways. Such undertakings required acts of parliament and considerable 
quantities of records were consequently generated and, fortunately, survived. Other surviving 
sources include documents pertaining to canals and the movement from road haulage which these 
other methods of transport induced. Armstrong emphasises the value of the press to researchers 
of all aspects of transport. The bicycle boom, not yet written up extensively, and urban and road 
transport follow, with air travel drawing the introduction to a close. He gives great credit for the 
survival of so many records to post-war nationalisation. Transport records survive best where 
there is government involvement and regulation. 

The guide itself starts with no heading and the records are listed by the holding institution, 
firstly those located in Merseyside and then those located further afield which also hold 
Merseyside records. These are shown alphabetically by local authority, then library or record 
office, with the address, telephone number and fax number. The records are split by transport 
type - railways, roads, inland waterways etc. This is spoilt somewhat by categories such as 
photographs, ephemera and miscellaneous, so you would need to look through both the road 
section and then these other categories to locate any further references to roads. Under their 
headings, the records are listed by undertaking, for example, Liverpool and Manchester Railway 
or local authority records. Since the book is a compilation of various institutions writing their 
own sections it is variable, for example, the Wirral has listed its records by transport subject 
within local authority, but others only by a list of local authority records. 

There is a list of useful organisations at the end and an index by undertaking. However, the 
wish of Professor Armstrong for a history of bicycles would be better fulfilled if the subjects had 
been indexed. Overall it is a very useful guide to transport sources and the Merseyside Archives 



81 

Liaison Group are to be congratulated for combining in producing it. 

NIGEL WRATTEN Clerical Medical Investment Group 

BRIAN GLOVER, Brewing for Victory. (Cambridge: Lutterworth Press 1995.) £16.99 

This attractive book was commissioned by the Brewers & Licensed Retailers Association 
(formerly known as the Brewers Society) to commemorate the fiftieth anniversary of V.E. Day on 
8 May 1995. The very first thing to say is that Brian Glover, a noted and respected writer on beer, 
has wisely avoided attempting to explain the economic history of the brewing industry in 
wartime (readers are instead directed towards Gourvish & Wilson's The Brewing Industry in 
Britain 1830-1980), and has concentrated on telling a more human and social history: the story of 
people, pubs and brewers and their relationship with each other as well as with the wartime 
government. 

A dozen carefully chosen chapters tell a dozen different stories, many of which are fascinating, 
for example the story of Roy Higgs, head brewer at the Guernsey Brewery who was determined 
to keep the beer flowing under Nazi occupation, and the slightly bizarre 'floating breweries' 
scheme of the later war years. Other themes explored include the advance of women as workers 
in the brewing industry, and the changing shape and function of the post-war public house. Brian 
Glover's exploitation of the available archive records is most admirable, although academic 
readers may well be dismayed that these sources are not footnoted and that the layout of the text 
is, by academic criteria, slightly idiosyncratic. However, these latter points will be of no 
consequence to the more general reader at whom this book is targeted. The jaunty writing style, 
the quite splendid photographs that accompany the text, and the compelling 'human' element of a 
people at war which is so vividly and atmospherically portrayed, are Brian Glover's real 
strengths. Overall this is a nicely produced and very readable account of a people and an industry 
under pressure during wartime. 

KEN THOMAS Courage (Western) Ltd. 

R.H. CAMPBELL Records of British Business and Industry 1760-1914: Metal Processing and 
Engineering. The Royal Commission on Historical Manuscripts, 1994. xvi + 188pp. £17.95. 

This is the ninth in the series of Guides to Sources for British History produced by the Royal 
Commission on Historical Manuscripts and not surprisingly looks much like its predecessors 
except for the cover colour. The book comprises a preface followed by a contents page; eight 
pages of background and historical notes on the subject; a note on access to privately owned 
papers; an editorial note; 170 pages of lists of records; an index of businesses; and, finally, a 
gazetteer. 

The preface informs the reader that the last two guides in the series have been concerned with 
references to business sources found in the National Register of Archives. The records 
themselves, of course, are held out and about around the country. It is sad to note that 'much' of 
the material on this subject which existed in 1963/1964 has disappeared. We are not told how 
much has been lost but, to prevent this happening again, current businesses are advised to use 
archive repositories and the Business Archives Council to deposit any unwanted records. 

The records of metal processing and records of the use of the finished products in engineering 
have been listed separately. The metal processors fall into groups determined by the metal type 
and have little connection and so it is surprising that these have been listed alphabetically 



82 

together and have neither been listed nor indexed by these metal types. 
Section I of the introduction very briefly deals with the history of metal processing and its 

changing techniques, as well as that of engineering products. Section II deals with the reasons for 
record survival, such as the Companies Acts of the nineteenth century. It also outlines some of 
the problems of records survival and location, such as. restructuring and amalgamation of 
companies. Section III outlines the uses for historical research of the records. It is suggested that 
historical returns are better achieved now by moving from the particular - research into an 
individual company - to the general - research on a theme using records of individual 
companies. The majority of the records can be categorised into three main groups - accounting 
and financial records, records of labour history and technical records. Again, it is perhaps 
surprising that the records under each firm are not listed in this order or indexed by type. This 
would undoubtedly help in the study of topics which might utilise these records types. However, 
no doubt time and financial considerations proved a constraint to such an approach. 

The main bulk of the guide consists of lists of records under the name of the company 
producing them. Each firm is named, its purpose described and its location given. The surviving 
records are then listed followed by the archive or institution in which they are stored, along with 
the collection reference of the institution and the National Register of Archives catalogue 
reference number. This section is split into four - metal processing, mechanical engineering, 
instrument and scientific engineering and electrical engineering. 

The book represents a great deal of work and, despite the one or two reservations mentioned 
above, will add significantly to the guides available to students and researchers into British 
business history. However, the price might well put individuals off purchasing it in these days of 
economies. 

NIGEL WRATTEN Clerical Medical Investment Group 

MICHAEL MOSS and PHILIPPE JOBERT (eds.), Naissance et mort des entreprises en Europe 
XlXe-XXe siecles. Publication du Centre Georges Chevrier pour l'Histoire du Droit no. 13 (Dijon: 
Editions de l'Universit6 de Dijon, 1994), pp.xvii, 213. 

This is the second collection of essays on the life and death of firms to be edited by Moss and 
Jobert. The first, published in 1990, was limited to contributions on Britain and France (with a 
single exception on India). The present volume casts its net wider and includes contributions on 
Belgium, Finland, Germany, Greece, Scotland and Sweden as well as two more on France. Ali of 
them are substantial and competently produced, with the usual scholarly apparatus and clear 
English and French summaries, although several stand out. An examination of the construction 
industry in Glasgow between 1875 and 1879 by James Carroll, Michael Moss and Ian Russell 
demonstrates the deceptive vitality of this sector during a period of economic and financial crisis. 
Older accounts, relying upon bankruptcy data, present a picture of commercial decline within the 
sector. By examining evidence on new entrants as well as the fate of existing firms, the authors of 
this essay show that entrepreneurial involvement remained buoyant; output, they conclude, was 
probably sustained by public works when commercial demand declined. An investigation of a 
different kind by Thomas Owen, of the incidence of joint stock companies in the six largest cities 
of the Russian Empire during the nineteenth century, provides new evidence of the weakness of 
Russian capitalism and the ineffectualness of the state in promoting indigenous entrepreneurial 
activity. Owen finds that legal reforms did little to remove the cultural dichotomy whereby ethnic 
Russians preferred family-based enterprises and by and large only German, Polish and Jewish 
subjects took advantage of the opportunity to establish joint stock firms. Only the latter were 
robust enough to withstand serious crises such as the first world war, and the ethnic character of 
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ownership and management stirred anti-capitalist resentment within Russia. Two contributions on 
nineteenth-century German enterprise, by Rainer Gommel and Manfred Pohl, also deserve 
singling out for their analysis of the causes of success and failure among larger firms. Much the 
most important contribution to success, they conclude, was the quality of the individual 
entrepreneurs; the most important cause of failure, weaknesses internal to the individual firms, 
often traceable again to entrepreneurial skills. 

As Franfois Crouzet acknowledges in the concluding chapter, serious obstacles stand in the 
way of useful comparisons among the countries investigated. One is the widely differing focus 
and time period selected by the authors, which range from a single industry in a single city over a 
five-year period to the collective national experience of a century. Another obstacle is the 
difference in quantitative methods employed, which range from the simple to the sophisticated. A 
third is the variability of the legal framework within and between countries, the importance of 
which is underlined by the fact that this publication emanates from the Georges Chevrier Centre 
for Legal History at the University of Bourgogne. A fourth obstacle is the problematic 
application of the anthropomorphic metaphor of life and death to firms; for unlike humans, firms 
also merge, de-merge, acquire or shed partners, become multinational, are voluntarily liquidated 
and re-appear in radically altered form. And besides, the variable quality of data on medium and 
large firms even in the most settled, politically Statist countries such as France, data is almost 
wholly missing on individual or family enterprise, which remained much the largest element of 
commercial activity in nineteenth-century Europe. The individual essays are thus worth more 
than the sum of their parts, their value residing mainly within their respective national contexts. 
Yet the editors and contributors are no doubt right to anticipate that their aim of valid inter-
country and even inter-continental comparisons will be rewarded with further work, given the 
prospect of establishing the key determinants of commercial stability and entrepreneurial success. 

ROBERT BOYCE London School of Economics and Political Science 
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